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[image: image2.jpg]() Please kindly read section #8
“Terms and conditions governing the

3 ho opening and using of deposit account

oovamiede | gt Eximbank” before submitting your

cusemens 0999 | acoount opening application form,
forcard se

and fill in all the below blanks or
check @ where applicable.

OTTTTTTT]

‘Gustomer Informatin Fil:
Accountin VND:.
Account n foreign currancy:

Curroncy:

Only applable 1o those customers who request for issuance of
Eximbank's co-branded card.

wersnsse [T T T T T TTT]
O

Expiry -mmiyy:

01 ACCOUNT INFORMATION
‘Type of deposit sccount:

ClPayment  [JSavings [ Other
Curency:

o Cluso Clotmer.

02 INFORMATION OF THE ACCOUNT OWNER/
PERSON BEING IN WARD, REPRESENTED

Information provided below by you shallbe treated completely
confidential by Eximbank. Such information s collected to help.
Eximbank provide appropriate products and services 10 you.
Eximbank shall only disclose such information at writien
request of competent State agencies only.

Fullname:

1D Card No.Passport N any):

Dato ofssuance - ddimmyy : -..I.

Place of ssuance:

Visa No.(f any):

Date ofbirh - MM/

Typo of customor:

1 Resident ] Non-resident

[ Female

Ethonics:

Pormanent Addross:

Maling address:
ot oo ssoss




[image: image3.jpg]08 TERMS AND CONDITIONS GOVERNING THE OPENING AND USING OF DEPOSIT ACCOUNTS AT EXIMBANK

1
. S

INTERPRETATION

Account Holder: the indiidual whose name is maintainad by the.
bank as tho account owner

(Co-ower: one o the two o more ndvicus who ity hod e accourt

The guardian, legal representative: organizations, ndiduals or
state agencies having suffient egal capacity as prescribed by faw.
or those who ara assigned to care and protact the legal ights and
Interests of the minors,or those who have lostcapacty for il acts,
have Imitod capachy forcivi acts.

Porson belng In ward, reprasentod: a minor, o  person who has
the capacty for iv acts or has limited capacity for civlact.

Authorized person: person who has the rights and obligations as.
the account holder witin the scope of authorization. Ho or she s not
allowed o authorize hisor her rights to any third pary.

Resident: Visinamesa cilzen rosiing n Vieinam; Vietnameso ciizon

resicing abroad for  perod of les than 12 months; Vietnamese citizen

‘working at diplomatic mission, consulalo, roprosentatio office in a

foreign country of a Vistnamese organizatin; Vietnamese citzen

oing abroa fo traveling, stcying, medical treatmen and visiing

: Foroignar residing in Viatham for a period of moro than 12

ing under medical reaimert,

raveting or working for iplomatc misson, consulate, representatve.
office of a foreign organization in Vistnam.

Non-resident: e subject who s not resident.

Payment Deposit: demand depost or time deposi in VND, USD,
EUR, AUD, CAD, otc of individual at Eximbank for performance of
‘such transactions as cash doposit, withdrawal,ansfor, payment for
goods and sarvices, overseas outward remitance, overseas inward
romitance, V-TOP card transastion, o

Savings deposit: demand deposi or time deposit in VND, Gold,
USD, EUR, AUD, CAD, stc. of ndividual at Eximbank for the purpose
of savings.

Other type of deposits: other deposit accounts aside from payment
‘Geposit accounts and savings deposit accounts as specifed by
Exmbank from time to ime.

V-TOP Card: domestic debit card ssued by Eximbank 1o customers
tofacitato payment for goods, sarvices or cash withdrawal

Co-branded card: domestic debi card Issued by Eximbank o
customers of antner organization to help them erjoy proferances
and uities offerad by both Eximbank and such organizaton.

GENERAL PROVISIONS

Subjects entited to open account: indviduals Wh are Vietnamese
citizens having cvl legal capacity and capacty forcivi acts; foregn
Individuals who have Gl legal capaty and capaciy or iv acts
prescribed by law of the courlry of which they are ciizons. As for the
minors,or those who have lost capact for civi cts or have lmited
‘capacily for ivi acts as proscibed by law, al opening proceduros.
‘and tho uso of deposit accounts must ba execatad by ther guardian
legal reprosentative.

Required documents for sccount opening:
= Account Opening Applcation For for Indvidual Customors.
(as por Eximbank's form)

= 1D card, passport, army card: Originals must bo prosentod at
Eximbank for comparison purpose.

Incase e accourt opening s execsed by e guaran, lga epresenaie,
‘documents evidencing the guardianship or the"reprosentafive.
Status must be prosented In accordance wi regulations oflaw.

Number of deposit accounts: Each customer can open one or
more_deposit account(s) in Vietnam dong or foreign curtency
(curtencies) as roquiated by the Bank from time to time.

Minimum balance: minimum amount t be mainiained on customar's
‘account as regulated by Eximban from time 0t

Account service fee: fa0 payable by the account holder as por
Eximbank's regulations from tme o timo 1o enable Eximbank's
sonvicos daivery at the customor's raquest.

e s - bousters sgrat gt Exmbark
forlator comparison when @xecuing fund wihdrawal r deposi ransactons.

Using the account of a minor, a person who has st the capacity
for civi acts, or has limited capacity for civlacts:

= The guardian, legalrepresantative s allowd 1 uso the accourt

ofthe person who s in ward o roprasented by him

= The guardian, egal representative s not allowsd to authorize
fviduals, organizations t use the account of he person who s

nward or represented by him

Using foint account: th use of jint account must be in strct
compliance wih the commitments and account user agreement as
spcied in the account opening applicaton form. Eiher co-owner s
allowed to authorize the other o use and make decisions on th jint
‘account witin his or her scope of rights and obigations.

Authorizaton t use sccount: Tomaks an authorzalon o use account,
the account holder and the authorized person must come 1o &
‘wansaction point of Eximbank fo completo necossary procedu

have a wien authorizaton cerified by compstent Siate agencie

Authorization cancellation: In case ofan authorizaton cancellaion,
the principal must send a witin notice o Eximbank Branch wher
the account s opened about such cancelaton. Such notce must not
necossarly have tho signaturo of the autharized person bu is
roquired to be signed by the princpal

‘Account Blockade: is e case that Eximbank fempararly siops al e
movements offundsfrom andlor ol o part of e account. Eximbenk
blockatdespartor who o e balance on the customer's account when 8o
agreed by he customer and Eximbank, as per decsonsioquesis of e
Competent State agancies or i oiher cases as prescribed.

‘Account elosure: csiomers accountshal b coed nthe lowng cases:

= When tis so aquestad n writing by the account holder

= When the account holder vilates the regulations of law In
making payment and agreement signed with Eximbark

= When al innertance procedures have been completed In
accordance with the Eximbank reguations i he account hokder
s dead, o declared missing.

= When the account balance is not sufficent for Eximbank to
charge the account with sccount management fee

Other cases as roguiated by Eximbank from time to time

Rocelving, providing information and handling requosts via
telephone! Tho account hokder may contact our ustomor Gare
Genter for inquiies in respect of account' paymen! ransactins,
Investigaton, complaits_or_queslions _related 10 EXimbank's
producis and services

180
Notes:

= This appication form s ot vald n case thatevdence s established to
prouo the Information providod horoln untruo.

= When there s any change in specimen signature, stamp and other
romaton ogsarodat i, tho aczount hkdermus send o Exintank
& request for changing accourt information as per Eximbank's form.

= The use of individual accounts is subjet t regulations stpulated
oy the State Bari of Vietnam and competert State agencies, and as
per request of he account hoider.

= Eximbank reserve tho gt 1 rofusa cstomers roquest o cosng he
‘acoountorwitiawing un om ho acoount  sch acoounts bang bockasd.
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03 INFORMATION OF THE GUARDIAN/ REPRESENTATIVE
Company Telephone: Fullname:
Income - YND/ month or equivalent 1D GardPassport No.:
[C1UpTo 3,000,000 vND Dato of ssuance - adimmiyy:
[JAbove 3,000,000 YND - To. 5,000,000 YND
Place of issuance:
] Above. 5,000,000 VND - To 10,000,000 YND
] Above 10,000,000 VND - To 18,000,000 VND. Date of bith - ddimmyy: ...
7] Above 18,000,000 VND - To 32,000,000 VND.
Addross:
] Above 32,000,000 YND - To 52,000,000 YND
2] Above 52,000,000 VND - To 80,000,000 YD
] Above 80,000,000 VND.
04 CUSTOMER'S SPECIMEN SIGNATURES ~

Validiy is from the date of acceptance for account opening to

..

] The tim having writien notce of change [ Date:

ID Card/Passport No.
Full name e passport ne” | 18t specimen signature | 2nd specimen signature
‘Account Owner! GuardianRepresentative
“as above”
‘Co-ouner o the account
Authorized person

Authorized person








[image: image5.jpg]05 SERVICE REGISTRATION

() Please put a check [ or a stike through where appropriate.

7] To open an acoount for melus according o the abovementined detais
[ Tossue primary card:

[ V-TOP Card (domestic debit card) ] Co-branded card
based on the abovementoned inormaton and ge tinked fo my account No.
(Curency(VNDIUSD):

AocountNo.:

Name embossed on card:
Marimum 21 charactrs, n capita, o mark

OITTITTTTT]
OTTTTTTTT]

] To issue supplementary card o my austhorized person based on he
‘above mentoned nfomation end get s accountinked o the eccount No.

Name embossed on card:
Masimum 21 charactrs, n caphta, o mark

OTITTITTTT]
CITTTTTTTT]

] To receive information abou products and services of Eximbank
through email, SMS Banking
(] Payment via Internet.

INFORMATION OF THE CO-BRANDED CARD
Card type:

Name of the co-branded card:

Place for collecting card:

USER AGREEMENT APPLICABLE

06 AcC
TO ACCOUNT CO-OWNERS

Wo agree and underatke 1o the bank in respect of the management

and use of oint account that:

(] Al ransactions related to the joint account must be signed and
executed by the co-owners.

[] Al ransactons related 10 the joint account must be signed and
‘executed by one of the co-owners.

] Each co-owner is entied to sign and execute all transactions
related 1o the account within each transacton it of:

- Amount n figure

- Amount in words:

[ Oters:

07 UWE HEREBY UNDERTAKE THAT

a. The above informaion is absolutel accurate and we are responsible
for the information provided to the Bank

. IiWo shal stfcly comply with roguiatons of te State Bank of Vietam,
Eximbank and otherlogal roguiatons reated 10 account ening and using

. Th abov signatures of the above authorized person has the same
validity to the signature of the principel in al transacions of the
aforementioned accouni(s) with the Bank

T —p—
e e e

6.1/We have already read and fully understood and accept the torms
and conditions for issuance and use of V-TOP card (or Co-branded
card) when requesting for card issuance. Those terms and conditions
are attached to the Account Opening Application Form and pubished
on the website of Eximbank al www.eximbank.com.vn

Day . MONMN . year .

‘Account owner / Co-owner / Guardian / Representative
(Signature and full name)

Day .. MO .. yoar .
For the approval of opening account
Supervisor Director of Customer Service Department | *

FOR MORE INQUIRIES, PLEASE CONTACT EXIMBANK:

8) 39.15.15.15 - 1800.54.54.74

ard@eximbank.com.vn
Wi eximbanlcom.vn

bank.com.vn










( The time having written notice of change           ( Date:……/……/........…








Full name:	


ID Card/Passport No.: 	


Date of issuance - dd/mm/yy: ………/………/…………


Place of issuance:	


	


Date of birth - dd/mm/yy:………/………/…………


Address:	


	











Email:	


Mobile Phone:	


Home Telephone:	


Occupation:	


Company:	


	


Company Address:	


	


Company Telephone:	


Income - VND/ month or equivalent:


Up To 3,000,000 VND  


Above 3,000,000 VND    - To  5,000,000 VND 


Above 5,000,000 VND    - To 10,000,000 VND 


Above 10,000,000 VND  - To 18,000,000 VND


Above 18,000,000 VND  - To 32,000.000 VND


Above 32,000,000 VND  - To 52,000,000 VND 


Above 52,000,000 VND   - To 80,000,000 VND


Above 80,000,000 VND 





Type of deposit account: 	


( Payment           ( Savings        ( Other: ……………………


Currency:                            


( VND                ( USD             ( Other: ……………………








Full name:	


	


ID Card No./Passport No.(if any): 	


Date of issuance - dd/mm/yy: ………/………/…………


Place of issuance:	


	


Visa No. (if any):	


Date of birth - dd/mm/yy:………/………/…………


Type of customer:     	


              ( Resident	( Non-resident


Gender:   	


                 ( Male                                   ( Female 


Nationality:	


Ethenics:	


Permanent Address:	


	


	


Mailing address:	�( if different from permanent address)
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