INSTRUCTIONS ON HOW TO MAKE ONLINE PAYMENT WITH EXIMBANK LOCAL CARD

I/ TARGET CUSTOMERS AND TERMS OF USE:

1/ Target customers: Eximbank’s local debit cardholders (i.e. V-TOP card, co-brand cards, etc.).
2/ Terms of use:
In order to use the service, customers are required to register for the Online Payment service at:
· Eximbank’s banking units:

· Step 1: Register for the SMS Banking service 
· Step 2: Register for the Online Payment Service 
· Eximbank’s website: For those who have registered for SMS Banking and Internet Banking services of Eximbank. Please log in Internet Banking service, then select “Register for Online Payment service by local card” and fill in information as required (register here)

· SMS Banking: Eximbank shall send a message suggesting service registration to cardholders’ mobile phone number which is used to register for the SMS Banking service (i.e. automatic notification on changes of account balance). Afterward cardholders shall send message in accordance with the regulated syntax to Eximbank within 30 days to register for the service which will be activated after 05.00 p.m. of the business day.
Upon change of information (e.g. mobile phone number, card number, etc.), temporary suspension or termination of service use, cardholders are required to notify Eximbank in writing (as per Eximbank’s template).
II/ HOW TO MAKE ONLINE PAYMENT: 

Step 1: Access goods/service supplier’s websites.

Step 2: Select your desired goods and/or services and payment method by Eximbank local card. 

Step 3: Input card information as required 

· Cardholder’s name: Please enter name as printed on the card (in lower case or capital) without mark.

· Card number: including 16 digits printed on the card front.
Step 4: Input OTP (One Time Password)
· OTP shall be sent by Eximbank via SMS message to your registered mobile phone number.

· OTP shall only be valid within the prescribed time (05 minutes) for each payment.

Step 5: Receive transaction result.
III/ NOTES:
1/ Cardholders should read carefully the payment instructions and the regulations on online payment transaction provided by websites of goods/service suppliers before performing transactions.
2/ Customers are kindly advised to avoid making mistakes which may result in unsuccessful transactions as follows: 
· Not having registered for the Online Payment Service.
· Inputting incorrect information: cardholder’s name, card number, OTP, etc.
· Failing to maintain sufficient account balance for payment, etc.
2/ Cardholders may register for this service at Eximbank’s banking units nationwide or via Internet Banking or SMS Banking (upon notification).
3/ Cardholders are requested to re-make the transaction in case payment is systematically rejected as a result of incorrect input of necessary information (e.g. cardholder’s name, card number, and OTP), invalid OTP, etc. 

4/ Cardholders are required to keep card information and OTP in strict confidentiality; prevent their mobile phones from being used to make fraudulent transactions.
5/ Upon occurrence of problems and failure to receive transaction result, please promptly contact:

· Customer Service Center of merchants accepting online payment
· Or 24/7 Customer Service Center of Eximbank: (+) 84 (08) 38210051/38210046
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