GUIDE FOR ONLINE PAYMENT 

USING EXIMBANK DOMESTIC CARDS

I. REGISTRATION FOR USING ONLINE PAYMENT SERVICE

· Cardholders register for service using at Eximbank’s banking units nationwide (as per form of Eximbank). 
· Requests for changing telephone number, card number, etc. or suspending the service using are made in writing at Eximbank’s banking units (as per form of Eximbank).
II. LIST OF MERCHANTS PROVIDING ONLINE PAYMENT SERVICE FOR EXIMBANK DOMESTIC CARDS

(List of online goods and services suppliers shall be posted and continuously updated on www.eximbank.com) 

	No.
	Company
	Website
	Goods/Services

	1
	Vietnam Airlines Corporation
	www.vietnamairlines.com

	Air tickets

	2
	Ha Linh Software and Media Co. Ltd.
	https://www.hlink.vn

	Consumption goods, computer accessories

	3
	Bao Kim Electronic Commercial Joint Stock Company
	http://vatgia.com

	Electronic goods, household appliances, cosmetics

	4
	Viettel Export Import One-member Co. Ltd.
	www.vio.com.vn
www.vimo.com.vn

	Cell phones, laptops, books, office equipments and other products of Viettel

	5
	Vietnam Mobile Telecom Services Company
	www.mobifone.com.vn

	· Computers, telephones, electronic telecommunication equipments and other products

· Cell phone’s bill payment and  top-up

	6
	VnExpress e-journal
	www.ebank.vnexpress.net

	Top-up and bill collection

	7
	Vina-Vinagame Group Joint Stock Company
	https://pay.zing.vn

	Game cards


III. INSTRUCTIONS FOR ONLINE PAYMENT

Step 1: 
Access to the website of the goods and services suppliers.

Step 2: 
Choose the goods/services to be purchased and payment method to be Eximbank domestic cards
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Step 3: 
Enter the required card information:
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· Cardholder’s name: Input the name as printed on the card without diacritics

· Card number: including 16 digits as printed on the front of the card
· Click “Settle” button

Step 4: 
Input the OTP (One Time Password)
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· Input OTP: Input the OTP which was sent by Eximbank via SMS to customers’ registered cell phone number.
· Input the below code: input the series of letters as shown below.
· Click “Confirm” button to conduct payment.

Step 5: 
Receive confirmation of the transaction results via website and the goods/services
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IV. NOTES
1. 
Avoid the following situations which may cause errors and result in unsuccessful transactions:
· Cardholders have not yet registered to use the online payment service at any of Eximbank’s banking units.
· Input information is inaccurate
· Account balance is not enough for payment.
· Etc.
2. 
Immediately contact Customer Service sections in case of problems aside from those mentioned above and failure to receive transaction results:
· Eximbank: 24/7 Call Center : (+) 84 (08) 38210051/38210046

3. 
Other notes:
· Repeat the transaction if the system refuses payment due to wrong input of necessary information for more than 3 times or expiry of OTP, etc. 

· OTP can only be used within a regulated period of time (5 minutes) per each payment.

· Keep card information and OTP strictly confidential; avoid cell phones to be abused for fraud transactions.
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