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. CAC NHAR IRO

1. Rirov |l ait su

Ri ro tl aphastu s$ mhh ékhthivicbn t Ah diaa tgin vsa trmmic &
ca ngandbaogr dgtca | atith tsrung,gdynh Imgr ctip dthunh p
camtngan hang

D hnch riro, Eximbank| u6n quancht @&mvich di hanh tt Béeo sghuw

ch dng wva Iti nlhdtihashuo vaty,hungid dwitnglo i hs mph m,

dchv trongt ngth ik ,thuh p chéadhnk hin binh gquémi g vant ai s
thi m@iva aeadbad khtarcémhiamb e t i mbu abnh t O chit idi

cadac hhway trumgvnval aplasm himgmg prironhiuv | ai t, Bximbank
apdng chinlhdistdxcth ilinhhot t heotthi @ingtangt ngth ik ,t do

gi mthiurirov | @it su

Hot mjca ybanQun |y nmadiTasin scé6 (AL COiquanhm a wgrnmy it ac
cadac phongc bmdhngchkhac trmomtngi mdonigh mvhctigpue n cac t hon

| quct clng gi Up m@w gqu rctaroi hrio tlkc & Eximbank.

2. Rirov t i nngd

R i ronginiddrmdon dtntht tatronge rnghp khach handgcuwvay
cp tinng ckkhéngnarmg kithimm tph nhoc t oanh nbcamkt néH pt
dng tmg daikWg@anRhame. namc baorg t hanht thoéra tkhh i
(bém Wb anh) &hhd ngaltThaga minhingadan hang.

D qun liyotronghot mnig t mgnExichbankth chin c&an phédp sau:

0 Thchin chinh sach pbamnheannptaundiv, n kvhadohgm t v a i
nganh kmanht rtd tr ém mpamshxut rd t huwoindch v, ti éu
dung ca nhan.

0 Quinhd th hnmc¢c tinmg iditng chi dmbthmnh ban kadhkcd
guinhd Imgd nchitit qua prtiimly &wan dw sau cho vay.

0 Ch dng t rpiQuhd phongrotheoquidnhc a phatmh mudnb oan
toan cthomdghot hge ad ngan Thhawngg .xuymnt rkc ,t rtr ong va

khi cho vay.

3. Rirov ngo ihi

Rirov ngo ihiphdt sinhchké&mndnelk hsn,v loitint ca c&acnngdid i
nmg ,qua doél @i ttlho ngan glRauthgat¢gkhit gi a ilmglm n «g.

(

\

D gi mthiurirongo ih ibExi mbank ctéucdmbigtapb ad an toan nhu s a
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0 Ludn duytttrci@anmggi a t ain vsa trmicé ingoduyngrtihér
ngo ih i romghp | vy;
U CO chinh sacth nado a@@nctbuy én mbnn anago ,p hcddn kthi c h
bado tinhn hdgngi &a ccac nhon, va tr achgmuwa, b@En cac
d ngngo it dungn. d
0 S dngcac coOtngi cchi nhancgd pkhhlamg m @ @ hdg forwards,
futures, swap hay ajkinhdoamhnga ilmhdng ho
Hot nfyngo ih ic aEximbankch yunh mphcv thanh totAioaha@qucac khac
hang doapwédaoghny mua batnt n@ua rthqu ct .Qu n | iyongo i
hitp trungnvasogqu haihingadng wyg dédaitrkinh doanh
duc duvong &m quant3@% amgéan hang) ,dutngédmc dtmhlgqoy d
h a n ha N&INN.

4, R irov thanh kho n

R irov thanhkho nl a k&ng ngan hadgpnkgh 6cnagc utnhh tint ¢ thgr xuy én
hoc tkutca nggritin clng nhu Khwékpdh ichdadc rntghT a hv nh k&t
R irothanhkho nb tngu nt s khnédng pphvugithy moé hwngi ak cdcnn &ia ¢ ai
sn c@ ogan ithangihitnti hay trong tuvandg almilnytndgaai r
khach hangtcinmd@uahtangh c @ atyh niérnhanh kho n.Dov vy, r irothanh

kho nl ué mhhuit hogtr ctronghot mg ki nh doanh ngéan hang.

D h nch r irothanh kho n, Eximbankth chin can phap sau:

0 Tuéan ntghhi ém mgc nfuwugygNHINYVY t | an tomnv& thanh kh
tonghot Mg ngan hang.

0 Canc vaoo & liu quavhd mhmghot myd tinh toan chinh
cut hanh twogdmi w@mhnhm dnbod tr hp Idyngthihnch | @ng
phinwh Img ndinhunhot rd;

0 Xay nddanhmc d t @ higt tvng ud v vao ichancg lkoho gtn, gi
cO gia,i ca&d Ilsd®nkhg ah idmpanhsangtinm tv i chi pjphi th

0 Tang nghiruqgu qun | y ntthadhimsco adlu hanh c¢cbéng chifldai , mi
baoptkinhuc u r (ntc at ik h & cghtrongtang th ik , xanyg dchinhh sach
| 6ng ivi nniggutind ¢ 6 ¢hhd ngthux pngu nv nchitr t heo wéu <c

0 Qun [iyothanhkho nt i Ex i mbath khicherongm tk ho cht ngth v

qgun liyotmanhkho n vegphoi vcaaowrb ro thanh toan.
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5. Rirot cdc thaingo ib ng

bay liairddh yuxut phé&tctthodcamktchovay,camktbo | &@&nh <cho
khach hang va khi kchidanc hdcuh aggf &ah dafbi bh t hiith €x i mb e
hin nghfharmh toédn thay.

Céac thodngo ib ngc aEximbankch yubaogm cacnkam&kt cho vay va
hinhcbtch | @nthng Tc ac tgiardchkngo ih i nhuw tcamu&/ batnc dhgo

k hn (forwarmchnvanu@auywdn cagltrtnh .Eximbankth chin c¢chinh

sacho bl amhrng,phniln cacnitkdol amh cdé ntthach s

6. Rirohot nmi

Rirohot myxut phahngthinc xyrat chinh bhéan Ngan hang t
trinh Hanhd g nshari svibd &mpgd quy t pv phhthmghicédng ngh
thédnglitijntnhBcadconi nguw

D phongngeh ro nay, E xni nkbhaanikp tdcaéd lat rbihap iy mo hang
ngaycd&c phong ban,n chhé antht&odacn iy tprvivwad oagdi quy t
tonggun |y au ng ng, doao danhbgthidk va phas nphrm,

qgun |y nt &kihas h ®agtlgih thng c¢o6ng hndgnhg at inmaaon hagng t h
XUy énccdittn dancgao tni dh, an tonnb va b

Vicqun liywohot mjca Exi mbanlkkianon rcaw va dgh dhmgkiant b
tra, ki m t odb cna ngan htamgki mHa, kim t oab tung xuyén dan
gi & tyi nth pdhpic amquytri n h, ghoyt aidhnghi pv va t i nh;ctnuhd nb & oh
riroca c¢aohitnghipv divi quy trimay. gqUly 6 rcth ngkiu @ trah

kim soam,t «&dh nmy, EXi mbpmh&tngdinh nly sai hadgtifrbng qu
tridgnch nghduwa ranbabédoi vphaggphkhphp h

Bao c amtrakkim t o dim dwucg iti Ban #Hanh, mBawaki vraj H

qu ntr.

7. Rirolut phap

Rirolut phap Ird mhat cskhbnagng@mth id, k hibhngg cddcnvan
phéapt ligihot mig ngéan hang.

Exi mbank | a pdotaniig ntgrhang Kt &mnh o | nhl,ob &hiodnhcnh ng
guynhdhungca phatv tfloanh nghip,hot mca Exi mbanlks addwm ch
chnhb i cadacnhecuay Ndgan hang Nha nu

D hnch nhngrirolut phédp phat si nht tnjdxingbangth & hitnr icndhc h o

bin phap sau:
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0 C th héa cacnhqgaypbtatp tthuéngc qluaan vianh ,céadguhgud c
va quy tmridwichnimhvangthr cédad hipca Exi mbmmé& duén
th phapt | u

U Exi mbank ¢ agtmongeicn mbt vanhct c¢céac ngqaway @hatp | u
thog xuyochre tc att piun ¢@h bin vangdun céac rw,anctbinh
sachicm Nhac nwa &ghdann g c¢ h o thtng EBximbahk.

0 Tang ngu vaiabtphon cphawachkisodb trangvich tr v phap
'y vmtrakiim s oact tvuaamhéamt | wr on gth ngEximbark.

8. Ri ro khac

R i ro khac nicéacnghummtkili k hédng nhuw;ltktihcihtany t &
Eximbank, trén thmanHis dn cac chi nhanbh paddoodongi &y
thuc,ttc tainbgsogm nha yhI| &mictghi thng may c & ¢ ntbhvian
phongy W decumuab ohimchngri ro cha&yodo cdat,r uarhgt crd
ngan hangv,a tciangi haia skhach hang tmwvaoohgy rk htor énga & u
di ud deumuab ohi mdy d
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NGAN HANG XUAT NHAP KHAU VIET NANW

. NH NG NGMHU TRACHMNEBHI NHV BN IDUNGB N CAOCH

1. T chcni émty

NGAN HANG THUONREH MXU TNH PKH UVI TNAM

A OngNguyn Thanh 4iGhncg :Ch tch HPQT

A Onglrnh Céng Ly-Chcv : TnmgBankim soéat

A Ongirreong V&n Fhwev :Tng Gi am d

A OngNguy nH Hoang -Clicv :K toanngt ruw
Chung midormdg cac thoétgtongBhn vaacsh bnay Ipxyithkkd h
ma chdangchbi HHo cd & dutrd, thuth pmt caphl k.

2. Tchcec to v

CONG TYPHCNCH NG KHOANGW T

A P idintheo yquyn: OMggyn Mi én TuChcv :Tng Gi &am d
(TheoGi y yquyns 01/ 2006/ GUQ ngam DaglNgT®@EeG hc Lixhg, C/
Hi ngqguntr, niguwdin t heo twhapolngphtnech mg khorghw HR
Bn caohbnaytphacaH so damg élbtydp Co6émgphtngh ng khoéan
R ngVitthamgial p trénHpodg trw iWNgan hang ftd phomXu tm
nh pkh uVi tNam. Chungnbtodingvic phan tich,adi&anmgdtnraétrva |
Bn céachndby dacthdahinmt céadehl §f nragckca tr éncécco tshdng t
va lsudoNgan hang tchphonrXg tnm pkh uVi tNamcungc p.

B N CAOCH '



NGAN HANG TMOGWP PXH UVI TNAM Cly EXIMBANK

. CAC KHAM NI

TrongB n caohbnay,ngcdauc tdadghiddw nhw sau:

Bn céach b Bn cdnghdng at iNg an thhwdomggi ¢ nph n Xu t Nh p
khuVitNamv tinh hinh tta i kimhdoanh nh nmhoong
cp théng tin chw tcwndanchh dgniga dva nduwa r ¢
du tuwunghkhoan.

Ngadn hang Ngéan hang tchphonrXg tNh pkh uVi t Nam.

C phn Vn dl dwuc chia tuphni ngmhau.
Cddng T chchoc ca nhamtbkocmts ¢ ph nc aEIB.
C phiu Ch ngchdo EI B phat nhgaynrhs kam thohcm ts ¢

ph nc aEIB.C phiucaEI B cghit htén va khoéng ghi
dnhca @il va qmuh pghapllién quan.
Ctec Stin hang pamr @iahu nsauthu ca EI| &iachoc ddng.
Piul PDiul ca EI B déabhdivw nfc ddnga cNgan hamg t hon
va duNgan hangViNNamphé& aohu
Vn dl S vndottc ¢c déng déng gophvawldaoaBBho c
giych ngnhn dang ky .kinh doanh
Nam tai chdahm muv hai t h&hg ntgiaryh 0tl t m&@4hgy n@hyd 31
t mgg 12 nanchduhoanngg Inam.
Ng u l'ién oCrhamhaéaat daae c6 quannhau tr oghgp clAau ta ary
e Cha, cha ,muruigi,och vg, con, con emuoi ,
rutca ca ;nhan
e T chc ma trong do6 c¢c6 c& nhdhocTag nhan
gi dnc,dh s hu trénphmuwtr amphsu | wvu hanh
quy nbi uquy t;
e Thanh vii éd@quthtr,Bankim soéat, c®Go & mngd
gi anm,d Phdé 6Gho&kem PchagTgi démvd cdcdanhc h
qgun |y lh&tccdd
e Nguma tr oiqggnmyv i niguk h&tdaptr gip&kinmt i
soAdAt clh&@ m soait mguddoc hounig miguwudd ch
chungmts kim spat
e COnNng tyckmng. ty con

e Quanh hp dg trong d@uwmadind cho ikiagw

B N CAOCH u
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CI, EXIMBANK

Céac ha c
EIB, Eximbank

PHPCPD
HDQT
BKS
BTGD
HDPTD
ALCO
CBCNV
NHNN
NHTM
NHTMCP
TCTD
CTCP
VDSC
SMBC
PVT
usD
VND

E

F

n h évntttttrong B n

caohbnayi cdbumg nhuwv sau:

Ngéan hang tchphonXg tNh pkh uVi t Nam

BDihi mnmjc dongaEB
Hi ndqu ntr c aEIB

Banki m s o &aftEIBc
BanTng giém d

Hi ndgt i nngd

ybanQu n | y nha4dTas n sco
Can chbng nhan vi én
Ngéan hangcWhNamn v
Ngan hang thuwvong m
Ngan hang tchphonng m
T chc ting d

Cébng tplynC

Cébng phynch ngkhoamgWwt

Sumitomo Mitsui Banking Corporation
BPontvnh

Pontinwt caHoaK, mdg d6 | a M
PDontint caVit NamgVidNam
Uc tinh

D phdng
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IV.TI1 NH HI NKC WRCPAT CH CNI EMTY

1. TOmtt quédhitmh nthhanhnva phat tri

11 Giithhuv Ngadn hang

- Tén Ngéan hanNganthbangcmhnXutNhpkh uVitNam
- T é n ngAinh : Vietnam Export Import Commercial Joint Stock Bank

- Tén tivti : Eximbank/EIB

Logo Ngan Cl' EXIMBANK

NGAN HANG XUAT NHAP KHAU VIET NAM

- Vn dal : 8.800.080.000.000 d ng

- Tr s chinh : 07 HagGm,Qu nl, TP.H Chi Mi nh
- bintho i : (84.8) 38210055 - Fax: (84.8) 38296063

- Website : www.eximbank.com.vn

- Giychngnhn dang ky ¥Yandkyotd 0301179079 (S BDKKD ¢ G:
059023) do S K hoch va ®Hwv TEhi HMiméarg ®kydlngay
23/07/11 992, dangilkth 15h g pl/@3/2009.

- Nganh kighhh doanngv niHpyhmdvn, cho vay)|il&bdndwanh,
dchv thanh toan, kitn\ha mdgcalm ht hraghdh c tt,0 amung wa
nuwuc ngoai oh& ncgaéden dhang khaéac vtir aowgn gyouadin. nihH o
bao t ha.hi tloyhinb./

12 Lchs hinh thanhnva phat tri

Ng an Hhhaunogn gi c nph n Xu tnh p kh u Vit Na MHTIMICP ud ti &@vitc
Nam, cdut hapnhvao ngay 244u9g5/nd%81N0/ATlteadCh tch H i
dngB trungvi t éin bgamm Ida Hhgq&gn thh p kh u Vi t Nam (Vietham
Export Import Bank).

Exi mbankth ché@dnhvtaadythngay 17/ 01/ &9 @dgi w ap hhénp
dngs 11/NH-GP ky ngay O0&ThO4g/ @9 B8 an h angVi NNaa cho v
phép Ngan thainptmgngthoihn 50 nidnvny @i dang ky MNGD 50 t
twvong dwvormg UWUD5va ¢ONm&@m mang fdhwplomXu tmh p
kh u Vi t Nam (Vietham Export Import Commercial Joint Stock Bank), g it t l a Vietne

Eximbank.

B N CAOCH u
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Sau 19 nam th o nig vV a pimahin ray v n @il ca Exi mbank I
8.800.080.000.000 d ng(Tadamghin t armkhtbmamttr am tudmg)muiowrorng i
duwvon @8®008.000c ph n(mnh gi & 1Inf/c @OwR). d

Biu d:Vn dl Exi mbank nglodka-2004% o

8,800

500
2008 31/07/2009

. 2006 2007
2004

Eximbank hi n  enén g ilbaoph r ngkh pc nwcviHis chi niip.i Chi Mi nh
01S giaodch,34Chi nwhwan@Bbong ghivaoiddngild dRan3®R7ngw
(dhth i miBO/06/2009). dbit tr énnduicthtidayExi mbanktld&dctr hi
mtmng iraglnvi720ngéan hantPyagll c gi a ¢giinén th

Biu @H thngmng il ud30/06/2009

121

2008 30/06/09

2007
2006
2004 2005

Trongg u a throid@ma m t ordg, Exi mbamkt 1 adagc anstHoMCP ¢ 6
guy md via dtahi u t h aumgbantr ng:

Nam 1991 va 1992:

- bwc Ngéadn hang WaTadBin uc hi nr gigothnc hihnrhm tphn chuwong
trinhkh@&ingt ioath yl i danh cho cagVidoBNam adghnh
c unh pkh u.
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Nam 1:993

- Pucchn dah chin chwong ntrréah ChinfAhyhST nvat hban
Eximbankc GG ng nnidcum tph nvintr t chwong trinh nay.

- Thamgiah thng t hanhntto@@&anNgidn hang(NHNNa nw
Nam 1995:

- Tham gia h th ng SWIFT (Society for Worldwide Interbank Financial
Telecommunication H th ngvin t hoéng tai chinh d).i én ngéan h

- Trthanh thapthi viéwh #HaiphatnChau TAhai Binh Duwong

- Pucchn | & mrong sau trNglthamhgea@gawWirmid hoéda ngan
hang do MNH&NWistt aicarNgan hag n-gVorld Bank.

Nam 1997:

- Pucchpnhn I a thanh w#d & chchth mMastetCard.

Nam 1998:

- DB uwcChase Manhattan Bank New Yorkt nggi i tnlgw 1998 Best Services

- Pbucchpnhn [ a t hcéhnim be idérch cth Visa.

Saukh nghong t ai chinh c¢h200 0A nExm nip%adnie kdhad ok han.

Tuy nhi én cshanuch kbhinhd igc , Exi mbath k&whu dt hanrht qu

tich c

Nam 2003:

- Trinkhaih thng t hamh thodamtuy m r t o atm ngh

N & r2005:

- Ktni thanh cthmg kaianik nt ocad/ietcombank-Eximbank.

- Thadang 6/ 2005, | a tngdweh nh d nagwi didehp khnilNHTMCP vinh
d dwucTh ng cdNHNNVi tNamtraot ngb ngkhenva phthmg vi d& co6 t
tichtsxutrong cudmu ttrA&i d@dphh inth NHNN.

- Théang 9/ 2n00cB0,p nvhangnphaonp uly 0 ttd nhguechbs nph mh tr
duhctrm gé6i cdduC trvathdhu trdbébnag p\ghNam, Trung
tam COng hidglg T imqué& |y QVB& oc wdhi gsaigonNewsh p t ac
t ch c

- Thang 11/ 2005, Exi mhbanki®¥inta thNhagrd np hétghgh agn bt h
t Visa Debit.

B N CAOCH H



NGAN HANG TMOGWP PXH UVI TNAM Cly EXIMBANK

Nam 2006:

- bvucnhnbng khen do ngéardCharteradgBanrRtramhdgv ch t hgu
dchv din t hanh cdto(@hnt ghgudchv ttnht trong Itthmmhv t o4
quct guumng t hanhn ttoldngril i €én ngéan hang) .

- Pucnhngi iCap vahnugo n gu Vhtitrongcu ¢ b i nth @WHP VIARTEN
THUONG UM T(nth 2)doM ng Thuwvow\§tkdtih p c¢ unig hHu
codbng mp\ghNamh p t ach ct

- Thang 04/ 200d ] Enhgd? dT h vomah W it Nam 2 0 Ochgi do d
caThi Bao WiitNambti nhn.ch

Nam 2007:

- Pbwcnhnbng khen do ngan hang Standgarah tChigurt er e
dchv din t hanh cto(@nt ghgudchv ttnht trong Itthrmmhv t o4

quct guumng t hanhn ttoldngril i €én ngan hang) .
- botgii t nhgw ThuwoMah A it Nam @®&® Cdi caTh i Bao Kinh
Vit Nam bannhQeh hgi ahadadah dceuTh i Bao Ki nNam T

phihp cuncg xQirc THuwontgch M.
- Nhn dabngchngnhn do ngéan hangaggwWHEBIC hgwehe din
t hanh totafhtquhgudchv ttnht trong ItThramhvcttogquam qu

mng thanhn ttolddhngril i €én ngéan hang).
- Chinhctrtthhanh t haathchwi dni-Cc ( Cong tot ttoaairu)cchi nh (

- PbuwcBant ch cHiphichng hginwga oBsr t hwvonwgVi hNamtraot ng
danh hi u T h v aun gV ahhig

- Dbtgii Top Trade Servi cidraot nghvo nhBrag@ t(Tharold gt
dwuc trong quanmfgt ri nh ho

- Chinhc tkhyfh g t acn ddwii 1Yy dac tcrvangaimouvdac tdr
nuwuc ngoai, ¢thiong adth gdhknh p t amn dchwiitp doan ngan
h & nSgimitomo Mitsui Banking Corporation ¢ a Nh t.

Nam 2008:

- Pbuwcnhndanhhiu chbv dwc hai tom@am R 008 do pbfAo Sai
tchc binmyclynka hang ndghitn énuguw inwg tr én c

- B wc Wachovia Bank N.A New Yorktraot ngb ngkhenv Thanh t od Xu 8ic.
bay lia tmhich mghinhn va déanh gi & Icyaompghtidhainmhi rth é&xn
d ngnhanhchd ng, nchkx@éc va cpgtrangé@chv mignhit hanh ctoan qu

- Ngéan hangnhwi ndbwanh hi u Ng an tdhaWigg tNam pdohil The

Banker trao t ng.
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- Eximbankc h i nfctraokh ngnh n15%c ph ntrgi & 2 A8BSDtchoit p doan
kihht SMBC. Theo do, MBG@ s h hta,nhgp vtaa ¢S tcr opnhgantv it r i
dchv ngan hang banmghctwcéadc doanphNhmhBhi dang ho
dngtiVitNam,hp t attaivt b wo nigchiams kinh nghi mv qu ntr doanh
nghi p,baog mgquntrri r o t heommcducctc hu

- Phihpvi Cébng ty YVan®QuB Sai Gonc (kShJad) tcrhuionnhg tst
dch vangEXJdm@bandkthi dt amgaiv!|l én 7. .d@2mydr thanh m
tongnh ng ngéan hangc phhrwondy inl | nnh tVi t Nam.

Nadam 2009:

- Exi mbank o htignrhg @hhl é8. 800 . 080 .n@, & Ot. h0aONOh GNHT ®CP t h
nhém cadc NHTMCP drog@aomai dddrvnh thi nnayt iVi tNam.
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NGAN HANG XUAT NHAP KHAU VIET NAM

NGAN HANG TMQP PKH UVl TNAM

2 Co wt chcca Ngéan hang

lc,IEximbankt ng bwi nkhaith chinvicchunbcac ufiin

tdaai ncamign hEtxh endd amé& cthé nta arntguh o pWwi

Themhd hguchi n
hinh tThpa ncho a n

t hongct.D kinTp

doan

dai

naéi gn iBxd uohoatn kdg

theo mb

NGAN HANG
BAN BUON

NGAN HANG

BANL

TAICHINH TIN
D NG TIEUDUNG

KINH DOANH TH
NGAN HANG

NHBI NT

(InBanking,
MobilBanking, )

MOHINHHO TB NG
T P DOAN TAI CHINH EXIMBANK

HO TP NG
NGAN HANG THUONG M |
&DCHV TAI CHINH

THANH TOAN;
NGAN QU

KINHDOANHV N
&TINT

BOH M

(NHAN TH , PHINHAN
TH ,TAIB OHI M)

KINH DOANH

VANG

HO TD NG
NGANHANGD UTU
&DCHV NHP UTV

=

D UTU; MUA BAN,

SAPNH P DN;LIEN
DOANH, LIENK T

B TD NGS N;
H T NG

QU NLYN &KHAI
THACTAIS N

QU NLY QU ,
YTHACD UTY

Th Vi N,B4O LENH

PHAT HANH; CDNG C
PHAI SINH

HO TD NG
PHITAI CHINH

PAOT 0 HO TD NG
(H CVI NITRU NG) KHAC

Trong t p
doan.

doan

Tai

chinh

da mya\NATM sElx dhonb anmdjilc t16 hoatp
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NGAN HANG XUAT NHAP KHAU VIET NAM

(I, EXIMBANK

3.

M6 hi

nhhccta

Ngan

h a n gtNhME&PuU VK uNam

BAN
KigM SOCT
CCCH, In
. Y BAN

" NG/ VI- N PHd' NG

I
-3
o]
=

CCCH, In” NG/ Y BAN/
PHONG BAN/TRUNG TAM

KH" | KH
DOANH NGHI' P

P. TN D, NG
DOANH NGHI'

P. KHACH HANG
DOANH NGHI

P. THANH TOAN
QU CTe

P. TN D, NG
CA NHAN

P. KHACH HANG
CA NHAN

P. QUA4N Lh THe

KH | NGAN QU -
ni6iU Th Tél CHANH

P. KINH DOANH
TION T°

P. NGAN QU

P. KINH DOANH
VANG

P.nelUTh -
TAI CHINH

P.nlnuU HéNH
TSC - TSN

KH |
PHCT TRIgN
KINH DOANH

P. QUAN H
QU CTe

'

P.NGHIaN C U

PHCT TRIgN

P. TIeP TH,

TTQ/Lh D LI'U
HTCS, B/Mx T

TT P/TRIgN B O
TRi SP, DV CNTT

TTN/C UD
AN SP, DV CNTT

S, GIAO D CH / CHI NHANH

PHONG / nlgM GIAO D CH

P. QUIN Lh
NVANES

P. PTNGU N
NHANL C

TTnéO Ty O

P. PHCP CHe
TUAN TH,

1]

e
X

Lh N

P.QUUN Lh
, 1 RO

P. KIgM TRA
KSN, I B

P. Ke TOCN

P. HANH CHINH
QUIN TR

P. QUAN LR i
XAY D NG

P.M, R NG&P/
TRIGN MYy NG Lh, |
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31 Dihi njc déng !l a co oquanncaodhh tcha Ngan hamgt bao ¢
c cacdéng c6 tén trong dénhg.sach dang ky c
32 Hi nijquntr: | @ c o ndruNagnda nquh ang, cnd nthodann dgaunyh N ¢
hangaqugt nch céac dvi én gnumaa @liqey nlica Ngéan hang,

nh ngvn dhu cth mquynca ®HBhi njc ddng.

Hi mjquntrt heoulddaxi mbanhk i0t3 imlywunhhi 11 thanh v
Nhimk caHi mjquntrl a 05 namdwab «wld. Hitrhnay, H i ng

gu ntrg ml1llt hanh vi én.

33 Bankim soBainKim soatihdio nidC d 6 ngu br a,chlcthayim tc
doéngkidn s oaitho m nd kinh doanh,qu ntrva uwWihanh Ngan hang
Hi nnay,Bankim soé&t 3g t hanh vi én.

34 TngGi ddnc: Tng Gi ddnc | a ichguwtr darh treldii  nd qu ntr,
tre phéaty viw di hanh Mg hang ang\dgya nc h amkgc a Nhi
TngGi adnc | a 05 nadwobanhcrmdl itGi GapcchoiTng Gi &m d
c6 cac nRh&GiT@m d

35 Cab phnnghipv:trén céc schnanaomvndhuic g ultiQuych t
chc di habkxhi,mba@8kkhic 626 hong begw/nghindiug &umn
| rctipcaTng gié@mMikhi pmRong prvgcuc yqguunmts cdng
vicchc nantg,tco nénb may todg t hdtngt sangthihgan h
ngan hang.

36 Cadc chi nhé&anh ehaExinbadkrcg agiibadont dmipr ngkh pc n uwc
vitr s chidntiTP.H Chi MiiI0GCh/ia nhanh, o dgrdgi ao
ti Ha&, Vibhh, H i PhonmgNnQBa myg,Qu ng NYyHaiTrang,C n Tho,
Lamnbg, clbec,Dng Nai , B, TR.RCMDB & B V i n g Ti h &iang
v 8An Giang. Cac chi niph nhu cl & gddaomohha mdgg t he o pphéan
yquy ncaTngGi &dncphuptidiul va qnhicad phatpM Ichi
nhanh ncgd cbdin tdain khénrng c aphtdunh p, chi phii va ¢
b sau khicéadnhhadahi phiu wWaml &@Duwdhi nhanh | a c
giaodc h . Phiabdgh | a hdcohn tvoanv & adod swc omi &@ncg ,p héey
th chhnmtphn carcdunghot mjca Chi nhanhguymea s
Gi adnc chi nhéanh.

B N CAOCH
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O

4. Danh sadkcbtngengi t trén B&plvhca ngéadn hang; Oamd s
sadang vactphnnmgi; Caoacadn(gti mh ndR&09/2009)

41Danh s &odmgmgi t tr én mc%phvn

Danh s &admgmag tr én rBdcophvnt ith i @ 28/09/2009

Bng 1: Danhoéngmhi trén bBe&phntithi xh 28/09/2009
(Tinh tmugre ppn dewUBCKNNch pthun cho dang rkyd | wu
876.226.900 ¢ ph n)

0 A S ¢ phiu
Tén ddng bach T |
s hu

Ngéan h aTM@P | 198 Tr n Quang Kh i Ho @,n
1 ) o 77.111.917 8,80%

Ngoi thuwaNgn |Ha IN

Sumitomo Mitsui | 1-2 Yurakucho 1-Chome, Chiyoda-
2 132.612.219 15,13%

Banking Corporation Ku, Tokyo 100-0006, Japan
P.O.Box 2208 Commence
VOF Investment

3 o Chambers, Road Town, Tortola, 44.204.073 5,04%
Limited

British Virgin Islands

42Danh s&éhgcsé@ng |

Theogiych ngnhn dang ky kianhiadgaskhpP30111o79 (S DKKD ci:
059023) doS K hoch va DPuv TphMnhicp dangn kdy ngay 23/ 07/ 1
dang kyiltntha¥y5 dn 3082009,c d 6 ng bkpmacnagEximbank baog m:

Gi ac tph n Tlgépnyv

( Nghing) d (%)

790 nbiBi é nQumHho,

1 INguy nH u 15 0
TP.HCM
p Ann Pixa An

2 Nguy nNh tH ng 0 0
huy nTh B ¢

Theo Lu t doanh nghi p,trongth ih n ba n&@mgd&ky cbéngcpG yd&hrngnh n
dang ky ki ndhd ndgo sspamogd ahgg wWilychuy n nhgic ph nph t hénay mi nh
cho c@dng s@ankhvddch ducchuyn nhgre phnph t hdédng winh cho
ngw khoéngl@abdbrg spinnug dee ch pthunca Bhi ngc débnhuyyv

cac qgquohw hdnch chuyn nhgc ac déng spiddnngayldd thi ul c.

B N CAOCH n
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43Co wc ddng

Bng 2: uCQodbéng EIBt i n @&0P/2009 ( Ti nh tlruggnc ph n  dow
UBCKNNch pthun cho dang nk yi876.826.900 ¢ pH n)

STT bi nguv ‘SlmgcdﬁnScphiushu T 1 (%) ‘
1 |T chec 208 587.268.629 67,02%
- Trongc nu 204 366.248.264 41,80%

Trong mg 't rmén 59 1 77.111.917 8,80%

- Nwc ngoai: 4 221.020.365 25,22%
Trong mg 't rmén 59 2 176.816.292 20,18%

2 |C4 nhéan 9.213 288.958.271 32,98%
- Trongc nu 9.213 288.958.271 32,98%
Trong mg:t rlén 59 - - 0,00%

- Nuc ngoai : - - 0,00%
T ngc ng 9.421 876.226.900 100%

5. Danh samdn agthm va c6éng aNg&mnnkmg coédngNgén maang

dangmg quynkim soatc plonchiphi,nhng cdnogquyykinm sqgat
ho cc ph nchiphi idiNgan hang

D nthi w@hhintiEximbankkh & ncgc 6ng ty con

T ngayoe/ 2009, Exi mbank oabhuvOXawGng ty |ién Kk

Bng 3: Danh séach tdbnngn gtayy E3IOB Ol 6i/é2n0 0k9

Giy phé . Vn dl T 1 phn
L T n ke kinh doanh
hot g (T d ng) vns hu
Cobn t n Ho t ch n
1 J y ng 4103008092 & J 330 18,09%
khoamgWt khoéan
Cdébng tyt C Ho t nidj kinh
2 _ 4103005723 300 11%
d ngs n Eximland doanhb t nifjs n

6. Ho t nidj kinh doanh

61 Cacnphm vazhw

Vi phwvong cham Jtwdgw cl udhn dvia nridga hdongph mmdchv , b é
cnhvic nadng ttabgcbanph®m cO6 mtnntruy nthng nhuw xt &nh pt r
kh u, kinh doanh ngo ih i , va t haaoth, tBExdinmbgauo k n§ h & & rvtacradthr a

t rmg c ancph ;mmdchv mii dadgpnhucuca khéach hahigp.v Chicnhng

Eximbank cung ¢ pbaog m:

B N CAOCH u
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6.1.1 Titkim-ting i

- Titkim: | a kholy ngdtluy nth ng,ch yu danh c¢cho céac khéac
nhéanitigki mbng VND,it hogco vang cvhcn kva pheenlgdait h
khdc nhau.

- Titki mhnhp: Ita pthuwvonghungvdt khuv c déan tkivmh i
hp | a&tepg atitkim khodédnhgn kva ba, kgithignvichc
nang thanh toammkh én gipd tkrhga cthi hlmanrhg t ©o@ st dh a n g
dchv . Ngguititki mh nhp dcd achnk hn tinhc | dghnlgaén
hang tinh | a&a. khi c¢c6 yéu c

- Tai r«throgi ca nhan, pophoavntmhuag htt hanh toédan qua nc¢

612 Tinngdbo | @anh

bay Ita hm rcihovaic a Exi mbankngf& no hvgan gkbh ac h thathgn vay
v phvong tcthho vapviphuic uls dngvnvayca khach kham@ng a
c a Eximbank trongvi ckim tr a, gicdmd mg& tnvay.iLo itinchovayc 6 1 kA
VND, inglouSD, EUR )vama.

6.1.3 Thanh qt otAnChi tkh uch ngt

Théng gnuga ilmon O@8an handigiintuc tr én @i @a ncnghihpv
thanh ttkiaan dcuh chintheotp gquawot QP 500, URR 525, URC 522 ...
ca Phomwongivenm CéngQughil CC) va oalapchagptyglaud Nhac nuw
Vi t Nam.

6.14 Dchv t ai chienh du h

Nhm damnhucuhctp nwc ngoai ngay cang tangdchao, Exi
t ai c mi nghd trt dbh ¢ baog m: tnygi vthi uduh ¢, t nigu hdc, x d nh n

kh nang tai chinh,i ngigac¢ct hanmhadath hanh Bnainnk drraxzfntwy, c
ngoai whi phi wvu tdaghj pu doacgngd omiim phimtmh dki n
choduh csinhti pc nnn gi @aqu cd .

6.1.5 Kinhdoanhngo it / vang

Eximbankth chinttc cac mghmua bant pgov nhucu t handucttoan

t hédngndg hawrding nhpw ccachwghgocih i . Ngothichiwmi c &cdap maao
-ban mtgdui hirchinmht va nckhourychoh uh't c aicngolid m nh

nhuw: UusnpD, EUR, GBP, HKD, CHF,,EXP¥WMpaAKDEc PREALGICN §C
dchv t wnv t gi & clng mhu hcadpau rolhigi & . Exi mbarmkgua ngbé
ti énc dNPHNN ¢ hoctp héghi ptvhquy n ch n (option) - m t trong nh ng nghi p

'Theos liu ngan hahygy dgay aEfinbak 2008 ¢
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v phongngec hrot gi & tnndrnhinnaybénnb cacpwmwdghinrkhai nhuw
mua ban giao ngay h(rs p(oftor, waruddwdplrtdodkn ndfikinh doanh
ngo it duwuc xach d @8m mynghi pv In va qmogam Exi mbanlkgt hlddem t r
dy cacpwmgkhhidc ntrwxuhbhkh u ki uhi , tnign. d\Ng &dmbank b a tm
trong ba ngan rig nkgi chd dchoanrhh vvaauhgh thi n nay.

6.1.6 Hot ndth

Vich trwuongngt mwnangt htanh t oan krhnd hcga dNihnag, Ekiinbank

da coéngnhochunbv co wtchtk thut va coéinlgamiyg hthoddanpndv a o

s phéatn tdao. Ngan hang daitpQatt mamhgy dadarwVig hi
MasterCard,th ni adchv ATM,dchv t hanh tquamnghl nternetm qua
ch pnh nth .

617 Pu tuv t ai chinh

Nhmda ndg hoad danmhtmndagthi ca,halbg 2006, Exi mbank
Ilp Phomg tfw taimcdéiamvgh vaangvimcsinhli cao, ngoép p
t angngdivuqu tronghot mdjc aEximbank. Day I|ca tm énu I|coha Eximbank

trongvic phat qturyi mérddhongéan hamg wWwwadaddaad. s

6.1.8 Cacchd khac:

Ngoai mrmphan ¢€nr, & Ngan hangpdcad ndccawonig hadchw k h énch v :
- Ngan qu
- Tuwu nv tai wothinh ¢t
- Dchv Pa c
- Truyvn tain kho
- Dchv telephone banking
- Home-banking

- Chuy ntint nuwc ngo.ai

6.2 Panh gilac nwaatgchgs nph mdchv cungc p

6.21 Panh chuhga

Pwc t hgpmshmnh ttrongh thng cac NHTMONRAnMVI Exi mbhakhda tr
trong nh ng NHTMCP | nnh t . Hh hhva t hwcoan gE xhii mb a nck deumhéun t
nguwbit mMdonh ng phad¢aNgdmangv ¢ lngva th

Quy m& Exi mbank nkrh dmgving d angngcaot nh ng naum d

t hanhThimnhca Exi mbarkccthrmdyphi nhgbaogdm: t hanhotoan,

B N CAOCH n
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NGAN HANG XUAT NHAP KHAU VIET NAM

Il @nh, kinhitdoahhnhgooan va Kkt hh odtoadgh nmg oEXx i mb an
dchit cOomubhlsovi cac NHTMCP khac.

b dapngttnhucuca khach hang, @‘hwictibppamk vvadosgdcac c¢c0nc
ngh ngan hangd hida omu ti éngtrapglont tdg ki nh doanh. Exi
m ttrongnh ng NHTMQGPtdén t harh mgg at vaamh htdoardtnc @ uNg & n
hang Nha vhaw tl at rnong 3 mgéan &@WiarcgNadnmec 2dtwch cth hang

du trégni tha MasterCarm,| &i shharcd nwgi &@dnhivia did&dng n &
ticht phiacRctnay.

Exi mbaMNHT MIC® ud t i écrth il wt ham thing tHanh no@nhwa hpgan
hang do ngéan cWNiaNgntNdnacvmsrt aicar Ngadn hgind arn

hp taec Wt (GTZ) clilmtgacd@mnBx itmbank t rc&imyg tloTainbh. nv
Ngoai ra cacind&n ntharngVNad hovi a, Cr e dkinh ngdl um svsae ,
kinthcv mt chuyén mdédn cho Exi mthoomknthmdayg. qua céac h
Hinti, Exi mbank | a thtdcaart hch ¢« SWIRT, Maktér@atd International, Visa
International, Hi p h i ngan hbNam®Hi i c alcchdt aivarphéakhuyt ci
Chau TAhai Binh Dwong (ADFI APngir ce a Hilpah it hnaghdhn vh &&m
Chau A.(ABA)

Vinhng thanlti @y Exi mbanknhdnd deumhnny b dg khen, gi i tng v

ca cachca, ngan phacnhgi, ttc oo dnaguwnh wiitrao& mg nt hhw : Best
Services Quality Award, Topten s n ph mdchv uy t itn hguCh t hgthanh t o&n

qu ct Xu ts c,

Vinhngth mnh dé, Exi mbaakhdodigst nhng NHTMCP utvi éu bi
doanhs va kinh ididarMan céactti chinh guiy ut icdongnmén t h

t ungr tt tv Eximbank.

Hi nnay Exmbankdang t hucrhrdhtusdguan tadntc éc whtw dtrong va
nuc, clAitmts dnhch t ai c hdtnrhtmg oh tr Eximbankv c &d&c hcagumtr

ngan hangVhi bam lanh coéqumangykininghim | au ngmngaaoh
ngan hanig,ng ddécn dbdoo cthuy émtr rrgnd, nhi thuy t | Exi mbank h
toan omé&nkgh dédmc ti éuatdrchiin IcG5nam 2020510n m@am 2010
tr t hanhtoognh ngngéan hAwgnig pmn hga ndVi t Nam.

6.22 C6ng ngh

Divi Exi mbank,| ucédnn dgltrégnggmh ng wu ai Bgadmr hangn tlouong
phatn t@ilapng ngaytcawg ucrhau kchdch hang  haderhaelhtg v

| mgdchv ,t d6 kg ndvth caExmbank tanmédn mgnbaimhcac
doanhnghip va mha wd
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Exi mbank d& tham ¢inag vtahoandh tho dn hwaé INigadn INamg VI
vitng gitdaitlrénidatiu doél a USD, do dNgan aHammy, Th
Eximbank dang Kkhrmaph mt c®m gst hgmh t od&ranmyn rdtiVitNam.

C6 6 NHTMubavig dNam déangh tang t hanhi thoadmmg @hinay .
Donhucu khach ivaaschv dh ngay cang tang, nEXihmbBarckhcda
ph mth Exi mbank dainhd a@algo kindach harmugic & omhumce0 di
nhnth trén toawaq260n A M hi

Ngéan hang Exitirbngnrkngltach mm t inng dd ti én phégquchanh t
Eximbank-MasterCard, Eximbank-Visa . Exi mbamkd wcath hgch pnhn t hanh t oa
th Master Card, tVimjtan@éo 1Bd® 9d kK nchovic thanhntbangti
dchv b ngth ca céaic wWg du k hcacnhg ondvi t Néim.

Exi mbank dgangchu i &@th amttrongnh ngt chc tinng dcd6 cdng nc
hi n drongh thng ngé&n hang wa& othrgoangr khu v

63 C4c thadg ki nh doanh chinh

6.31 Huy ngiv n

Nam 20@8mnayn s6ngivgi iglanh nha@idnchiamhy a k htsguim@d ing o
tva vangulia dgmiéddanh hgmnh nd tinh hngvihclauyx ad&€d ngan
hangc dunght hangadn 2009 tinhm hhnhhdaggttradn éc r v
vn gay ra khoéngviitndkamh kMgén Nl an g o6tVi eamg ndggd khodng
tr Eximbank. ®h i adwv itht rnrg, Ngan hdmg ndgbdva | itmh ubim
phap, c¢hinhpwidicnhi mthturngt ng gimT ddo mwmu hungt d

ch ckinht va dadntcir mihinnayvngi ducs n ndh va traghgkhé&i uso v
du nam, caodaowvwgngriwwmy dinh qgquantohongganh.

Nam 2008 huggtdt ch ckihht va dant3g@3l1ddng, tang 41% (
dvong 9dad)s vticu ina rA007, td0l%k hochnam Tron@ danpg d
VND td9.461t, tang 19% (tuwondgngduwoinognhdm 1nd trdry i60%
tréngngunvn humgg;vdn humggngo it quy i dUSD4347tiu USD, tang
83% (twong duvob@DLOZatthi vmd trcrhg 24 % ngngé mv n huy
dng;vn huwgdvahnhg2€@8 mggan tlaumg 73 % (t wongng)darvoing 12
du nammtctthng 16% nmgngdm thugwg. NBun huggtddan cutchi

tr ng 73% trongt ngvn huwpwgcda Ngan ht2850t dng, B2%n(gt wong
duvom®gs0t dng)sov i nam 2 O0WungVdc 4&c chtckinht d t8741t d ng,

t angb3% (t wong 1B&6a ndgng) so v i nam 2 0m27% trondhti ng v n huy

dngca Ngan hang.
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Trong 6 twh&mgn ®R2m@yWon, htupmgcd Exi nbanktmaht d@g m
40317t dng, twvongcdwamg m8i, &P ng@ant vy ong ddddn gc &g 6 dan
k cachti éogti khach hang (tcbhty 18wl Hgchviaagd t ang
gp24lnsovi W nam (I.ngh58 t

Thanhtgén kith pgianhngn lc phéatmng il ,w néangt ctgwh © h

v, xanyg dchinh sté ahtranhdimhhetu, nghlii @&nrac mga nphhm huy

d ngm i phpitih wvanhwcucatng khach hakign mhuwa: dtréigni ti
«call », ting8 gli&iheoshuigianth cg i, titki mt dng wichnh | &i su
Songsongvivictin khai nplamms , Ng &n h ach g tricndkhai nhi u
chuvong ttrihbmdh ndP@én xudn sangamudi hie nhphdu/chr n
rang iin ngay, hglihngwht egri tnhgwy ¢ 6 vgai & tcrhuwongn trint
mitng quahiv qumphtpdn nh&iUSD-Vang,n nhgay ng urdgbt

| yTng 40 muwatrtahng c hiton K@ étcrh Igdd ocao, kmegm nglwa ¢
dra@ngth V-TOPvi gindiasm | én40driu dOdg cho kiNEx hG g
USD-nhn ngayngugbtm tra.

a. Vn hunpgthdongu nv n

Bng 4: uga nen h ungEB 2007 - 30/06/2009

Pontvnhu agri

Ndam 2007 Nam 2008 30/06/2009
T tr ng
Ti nvayt NHNN 28.059 0,12% 26.954 0,08% 25.693 0,06%
Tingi v®Avagticac

1.214.024 5,02% | 1.565.108 4,61% 429.280 1,07%
TCTD tre@eng nuw

V nnhnt Chinh, pcha

chcquct va chc Kkha

25.255 0,10% 13.170 0,04% 9.536 0,02%

Tingica khach hg?22906.123 | 94,73% | 30.877.730 | 90,99% | 36.393.958 | 90,27%

Phat hgnboégii a 8.445 | 0,03% | 1.453.200 | 4,28% | 3.458.388 | 8,58%

Tngvn hung d 24.181.906 100% | 33.936.162 100% | 40.316.855 100%

Ngun: Bao cadaéa m &iacamh&Exihmbank7,n&0 BBI X a y2009
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el' EXIMBANK

NGAN HANG XUAT NHAP KHAU VIET NAM

Biu &8: Cwngenvn hungdd n g aos2@d /
I.Dhathanh V on huy
gi y t
9%
Ti n g
khach hang
90%
b. Vn humptdc&hach hang

N m 2008‘

Pontvnhu ayri

Nam 2007 30/06/2009
Gia tTtng Gia t T trng Giad t T trng
Ngoaic nuw 145.375 0,6% 410.127 1,3% 327.074 0,9%
Trongc nu 22.760.748 99,4% | 30.467.603 98,7% | 36.066.884 99,1%
T ngc ng 22.906.123 100% | 30.877.730 100% | 36.393.958 100%
Ngu nnBao cado  an tol@annBccikmbank ndmBXZOX7,q2000 @8 v a
Biu ad&:Vn hungtdckhdédhangaEB2007-Quy 2/ 2009
40,000
35,000
30,000
25,000
20,000
15,000
10,000
5,000
2007 2008 Quy 2/2009
632 Hot mdig tmgn d
a. Hiuqu

Vith mnhv t hwong MWémh ct hpghicvdk h&ch

| phanhh s o,

dnhduwcvtringoh cc a

tichiaodc h

d om,

mi n h tt mnégn

gliai

hang imhti
gV c d@ h
ttignHodt ndg

tranh,

camg Xh

E x nhgmb a n k

t mgnc adEximbank
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ludrntmdac tanmgttr wCaApghnsca Exi mbamknhucayp dagdami
t h
phong, c¢cho vay theo phwvong &&n kd nhv dcdhapwmw,ahpc tho v

QJ/

n hn kiphht , cungc pnhius nphm t img dnhw cho nvmagti b mgd h

vay y thacxutnmpkhtur, bao thanh toan v.yv

Nam 2008d &ngngkinwt t rongesuygi m,hot nmis nxu tkinhdoanh b

dinh thttrrngbt nmjysn dong b@Ammgchndh khaoadre .t . diéh gay
hung khondggnhohh mdg t hgncad cdc ngan hamnmh ddé,onNgdn h
mtmtch dnghnch tinngdidimts [ Tnb edbédunihiro nhnishb,

chng khoéddmb.o d&dn t damkimpdoanh, mt khac chitc oarth

nghip vivw qua khdé khan théng quaicadcéi cusmquhddgi rtuyrtign hd c
mnh thg damgnmgantotmgtig caqhi Vy mwdutc & ang
trmwmg tmgrc ad Ngan hamgi d@ahenhgg dwem ¢ t anmg n rde

Tng dwewhm vay38/12/2008dnag, 20ar®21%% (twodnng) duwon
SOV i nZ2007, tdB8% k hochnapchimt trng 44% ngr étmaitc & va 66 % t
vn humgg.Bincui thang 6/ ®pO®, Ngarn nh angctichdn nhé Kkhiv

dts dv 30.@88,ttang 42wW/ wameyueho tinh thoagRigu ki nh
du nao®@da nd bcw vao a@gphadhidochit | a nfé@anhdhg gobéi uki ch
cacChi pth h tr doanh nghi ptrongs n xu t ki nh doanh tt dgng hqgqua h
ca cac Ngan hang thuwvong m

B ng5:Tng d aiElB 2007 - 30/06/2009

Pontv whud ng

Nam 2007 Na m 2008‘ 30/06/2009

S du %télSdu"%tél( S du

Tng dwimngd 18.452.151 80,7% | 21.232.198 15,06% 30.288.286
-T chc ting d - - - - -
-Khach hang 18.452.151 80,7% | 21.232.198 15,06% 30.288.286

Ngu nnBao cadao t an t olaibximbakk nam 200BCTZO@Q8yv 2/ 20/

Biu &: D &IB 8007 30/06/2009

T d s Cho vay khach hang —A—Tang tr

35,000 T
30,000
25,000 21,232
20,000
15,000
10,000
5,000

A-80.8%

2007 2008 Quy 2/2009
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NGAN HANG XUAT NHAP KHAU VIET NAM

CI’ EXIMBANK

B ng6:Chitit dwhm varyg var eho kh&adak hamg

Pontvnhu ayri
Nam 2007

Nim 2008 \ 30/06/2009

S duw

T tr ng

S dvw

S duw

T tr ng

Ttrng‘

Chovayng nh n 14.614.723 79,20% | 16.444.641 77,44% | 22.845.410 75,43%
Cho vay trunng| 3.834.446 20,78% 4.784.582 22,55% 7.442.871 24,57%
Chovayh pv n - - - - -
Chovayt ngun t ada i} i} i} ) }
chinh plElccquct
vachc khac
Cac khhoh x Iy 2.982 0,02% 2.975 0,01% 5 0,00%
T ng 18.452.151 100% | 21.232.198 100% | 30.288.286 100%
Ngu nBao cdo t an tol@nnBcx ikmbank ndmBXZOX7,gquy0 @8 2Wa
Biu @&: Cw du200Y -30/06/2009
35,000 - . i
Trungdaihan ©“Nganhan
30,000~
7.442
25,000 (24,6%)
i 4,788
20,000 - (22,5%)
15,000 - (085]
10,000+
5000 A
2007 2008 30/06/09
Tang ntgrunhanhmtwv & nglhminht t r onwchocvay theothihn vay il a | ¢
hinh chonhvmy Dhwhovayng nhnnam 2B@a16.444.641tri u dg, chi m
7744% trongt ng duchm vay 128 soang nZ206r. Trong 06 ut mang d
2009, myuwmhm | a 22. 8W 5dg,L£Hi On75,43% tng dwan tDWgov i

c nam 2060dB.x | gwcgi iquy ttri t c & @5.005atrmu t
nNamcdh0®. a8aAgt miamvaO @7 9u7 5dgt rnam, 2 006
nam 209 &h dg. i

Bon,magm qua
dng

du

thang
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b. Theolo itint

Bng 7: theolo nti nt 2007 - 30/06/2009
Pontvnhu ayri

Nam 2007 Nam 2008 30/06/2009

S du T tr ng S du T tr ng S du T tr ng

Cho vay bng ndg | 12.643.360 68,5% | 15.970.646 75,22% | 22.636.738 75%
Vi t Nam
Chovay b ng ngo it 5.808.791 31,5% 5.261.552 24,78% 7.651.548 25%

va vang

T ngc ng 18.452.151 100% | 21.232.198 100% | 30.288.286 100%

Ngun: Bado cd@ m aicamhExiihmb al0®k7, 2608 mB&LTC quy 2/ 20

c. Theo nganh ngh

Bng 8: Cho vay theo nganh ngh
Pontvnhu dgr i
Nam 2007 Na m 2008‘ 30/06/2009

S duw T tr ng S duw Ttrng‘ S du T tr ng

Thuvong m 4.584.892 24,85% 5.740.712 | 27,04% | 7.462.516 24,6%

Noag | ampnaghi 12.961 0,07% 2.343571 | 11,04% | 3.332.419 11,0%

Snxut va gia
bi n

4.885.510 26,48% 2.970.493 | 13,99% 1.079.208 3,6%

Xay ng 2.277.145 12,34% 2.266.900 | 10,68% 2.398.447 7,9%

Dchv c& nhan
5.349.313 28,99% 5.377.692 | 25,33% 7.238.959 23,9%
c ng

Kho béai, ghntig

va thodéngctin

268.733 1,46% 322.000 1,52% 371.966 1.2%

Kinhdoanhb t nijs n 197.379 1,07% 348.000 1,64% 539.011 1,8%

Nha hang, nkhia 258.019 1,40% 419.000 1,97% 817.598 2,7%

Dchv t ai chinh 25.588 0,14% 28.800 0,14% 21.110 0,1%

Cac ngankhhancg h 592.611 3,21% 1.415.030 6,66% 7.027.052 23,2%

T ngc ng 18.452.151 | 100,00% | 21.232.198 | 100,00% | 30.288.286 100%

Nogun: Bdo cda m &icathxiiinnhb ank 7n2008va800TC quy 2/ 20/

Chi mt tr ngl ntrongdanhmc cho vay phéan t aeohwlgwmamigdem h

v.cd nhéan vigvésdmxgtcva giabmnénbhgenwénasha@magng r v
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NGAN HANG TMOWP PXH UVl TNAM CI,E)UMBANK

mnh wanhica ba ngamhc mianyh s amghnhhoitn, ddoan @i@ngtcao c
I ngph cv khdch hang, c htihrph ¢sg&dntbank.di s u

d. Theokhuv c

B ng 9: Cho vay theo khuv ¢

Pontvnhu ayri

Nam 2007 Nam 2008‘ 30/06/2009
S du T tr ng S du Ttrng‘ S du T tr ng
Thanh Hp®h i
R ) 13.331.151 72,2% | 14.880.679 70,09% | 20.608.506 68,04%
va cralc Itan c¢
bngbng S6ny
1.345.566 7,3% 1.616.404 7,61% 2.539.945 8,39%
Long
Min Trung & Cao
1.348.472 7,3% 1.718.767 8,10% 3.062.766 10,11%
Nguyén
Mi nB ¢ 2.426.962 13,2% 3.016.348 14,21% 4.077.069 13,46%
T ngc ng 18.452.151 100% | 21.232.198 100% | 30.288.286 100%

Ngun: Bado cad@ m aicaamhExiihmb al0@&7, 2608 mB&LTC quy 2/ 20
Biu & : Cuwchoovaytheokhuv ct i 30/06/2009

cCo €C U CHO VAY THEO KHU V C

68.04% BTP.MA Chi Minh & caq
t'nh lan &n

|m7. {/[

OMith Trung

13.46%
OMiQn Bde

Co w tronghodaytheokhuv ¢ d&an panh dd ma ntgi ,k i mchahc nbh

tanh tngadban tmwecng ¢

~

ThanhHp&Ghi Miinhwav tr o | a ctarcumue, vina nhaag hdoe &b n gmtc h i
tr ng t mgrcaochh t(68,04%) t r o nug dcushmeay ¢ a Eximbanktheokhuv ¢ ad | y .
Co w cho vay haroddarlmy e nstich tantgtr ng chovayc a
cdc kbukWwWacngrdortén tcnad nsg pwlaadt huyal hthy kinhn x & ih

ri éngatcndg &d ban.
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e Theo t haknht ph

Bng 10: Cho vaynknihteo t hanh ph
Pontvnhu ayri
Nam 2007 Nam 2008‘ 30/06/2009

T T
tr ng

T
tr ng

tr ng

duw S dvw

S duw

Doanhnghi p nhac nw 383.513 2,1% 700.596 3,3% 738.773 2,4%

Cdébng phyn,c TNHH,
doanh va dpant

10.346.976 | 56,1% | 13.365.919 63,0% | 18.947.354 | 62,6%

C4 nhan khac 7.721.662 | 41.8% 7.165.683 33,7% | 10.602.159 | 35,0%

T ngc ng 18.452.151 | 100,0% | 21.232.198 100% | 30.288.286 100%

Ngun: Bado cd@ m aicaamhExiihmbank7, 2008 mBZaT quy 2/ 20/
Biu @: Co cho vay t méamht tt h3/66/2000 h

24%
BDN nha

35.0% — E
. y 2/2009 DN ngoa
W Canhan

62.6%

Péng go6p tdmhnggkdw hm vay (6&@Wa&hahéng dpanfraoghi
nh Imgrc akhnghong t ai chinhat oamh phiaa\i tcl Nam tang c
cac doamhtnghio khan mgokignihodoapa&nmgo nk hvay cta

ngan MHEiamgnkdd dwa ra chtowmmg Itungwdl L &1 usuu dai cho
doanh nghi p. c®i t,Eximbankl a ngéan uhanga@nd cshnoph mat d ku tnhr p

khu c @hibmt gi aimvc | atirtttppnh m dg hanh vih ncghikah és k h an
cung doamphongiplic t hyc pdanhot r id) xutnh pkhu. Ngoai r
Eximbankc 6 n t amgdh tc w w ndchv gi Up cho khadhhurhianrgo gvia vy é

—

am trongpctad cmighhichovayca khach hangptdiadnbdnkaug h i

nam 20@814d&lt dng, tang i3l nsaon (tuwong duwgnigng3. 331
do: dwayn VND | addag@, 66an¢g 63 nsdaom Mt wong d&ungng 4.
va dwayngo it quy USD9di uUSD,gim 29% sondm (tuwonguduwong

UusbD) . Dangt d16. h@Q Itwvdng i7 W naaon (t wvong dngohhg 7.1
l mg khé&ch hangp dcoda ncha dnmonhdil td 2. 549 khach hang, t 3
du nam (tuwvamgbdd7wvoknhghch hang) .
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NGAN HANG XUAT NHAP KHAU VIET NAM

Dv hinngd ca nrhrdhndogh ng nh Imgib tlica tinh hinmhhwnkpi nvh t
dtmc7171t dng. Tromg daethhg m t hi ngdtn rdsn | ayanh

ch ngt Ngadn haelgkhatri ro ph&tkhsghomgaatht rngbt rd
snD doamong namnXkoht9,dndi wvnaohvi cédc gacakCbhnhb
ph , Eximbank m nhdn y¥mnh <c¢cho vay pca rrum&gn,dutaphrmac nbac s
tranh,th t cgi iquy tnhanhgn d hu htithginn d© bg ca mharmnti
Eximbank,t d 6 ohntng khachngrtlkhagt nong tuwvong | ai

f. N xu

B ngll:T | n X u2007 - 30/06/2009

Nam 2007 N&m 2004 30/06/2009
Tng duria dg) 18.452.151 21.232.198 30.288.286
TIlnxu 0,88% 4,71% 2,84%
T | ant 0 & m (OAR) 27% 45,89% 32,79%

Nogun.: Bdo caé&a m &icanhExiihmban k7, 2008 maBLXaAEL quy 2/ 20/
Do nh Imgt cuckhnghong tai ch ivlmh scw ddy gilndakinkt t oan
c u,nhiudoanhnghi ps nxut,xutkhutrongnwc | @&m vamhtts chkhd khan
dn dquanh t inngdi cac ngan habgnh himekgqu nh & | n
xutng dwam 2t0i@8mbankl a 4, 71%, Itmadyngt kdhbmg tcac nam 2
 ubnc ddeeuym tthip( d rl%).
Trong nam 2009, nExkhnabia nhka odgac |tmhiaxp | ¥ khd doi (nhu: co
cdulaing, mingim | a4l y xndio sh,cntr n,khikintin khai pthcabnrhg I
tyQun | wan khai hitckh d ng iy ns nhdéman hamr idhvhd
qgu d phong rongiWIlds caonklh@dng cman & hti hucdng véi sy
phuc hdi kinh t& trong nudc nhd su hé trg tor cac chinh sach kich cau cda Chinh pha da giup
Eximbank gidi quyét co ban tinh hinh ng kho doi.
Bénnt dbo, E x icimbnavinckki mm hs o &t b &¢ t hgnEximbank ch tch , cac
khon tingmd nibo an toam, vadagdar | y t rpéhnd nc ot iscthngk i n h
nganh hr@gndganh nghi p,theo s abi nthit r nrg . Cadaon kKkhao doii con
cling dai cpohdpy xxihu Khin ¢hbogt ngd hEkKimbankn mtrongt m
kim soat, Ewptokmnkottchatht hg tagmh o dnbot | n xu
khdngt vopqua céagunnc@NHNN.Ktqu | arotng 06 uhaam ,d2009
Exi mbankntdlan g uxu ngc 0 n84%.

aT aln to"n v ' n (CAR)

T 1 an t ora(@Gapital Adequacy Rato CAR) Itéhtméu qngphnn tanh w©ang |
tai claicilt @mmgan haefw. n@ltyd wWrug d dnhdé&h nanga cngéadn hang
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tongvic t hanh toéan coddthhk hedmdvi cdc rro khacrmhuim
d ng,rirovn hanh.

CAR=[V ncpl+Vncp |1) n datékdrh rsiro)]*100%
bay cilng taomg Hquanténgncthuma cac ngéan hphng dtalpuwon
ng @mbo an taamighotrmhlkohmgd&jun I|igocra Ngan hang Nha
theot ngth ik (4 ti éu coilbaog m yéuvnot coé,| kh nang c(thanh t r
kho n),giihn cho vayl @&ahbtihgirichnngs dnngv nng nh n cho vay trung,
dain).h
Theou®QRQuyt nds 457/ 20 NBNNQ® ch ¢t ing,trdc hi nhadnh ngan
nuwc ngoai ,dupyh ttithiu8bgi avnt c6 siang tmic&@ort heo dung
ti unchBaselldo vy ban giam sat cac ngéan hang Basel
gii,vic apghds an t omtrthivuhi nph bin t heo nhc¢ é&Basetlhvuim c
12%.
H s an t omma VExi mbank V¥ é&ub ntchde o nhgcuayNHNN, th hi n ngu n
vnt c6 phonmg nmh vaclkemt rar cacril oro phat simihcarong
ngan hango(ng imotdt rnrg viaoho t ).
Biu ®: Tc a&@aangngrwwt hn xuvat | an t oaaa EIB 2007 -
30/06/2009

90,00%
80,00%
70,00%
60,00% ——T | n X
50,00%
40,00% M =T | an t
30,00% — T ¢ d t &n
20,00% duv n
10,00% —

0,00% — —*

2007 2008 30/06/09

'g. Phon lwYir.ni ro | «i sublt

Vic phain daocnnk hBxi mbank t uéamhctaheNoHNNuy tcheonido6é cac
ducxp vaoorh: mit i éundNhan c¢cha dwj Ni ényN adhing |, va N
co6 khngtvm.Vic phaim tllboeo khac hi hkahnagc,h thuaondgy nk h

mt nhoéf@mog mc cdc cango kbng) wcacédc kmmal uphi phdn 1| o
vao nhakhoan co6 ntgr t hxaunhrn . Nguwy &mr ipchho ndg r o glia ttm

t ain ghb o.
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cdnnigd cadac hmanhncéc
kho nn s p cadan kuthdonh Céa&minrnngd | i ényéruuckhéach
hang thanmgtod&m pRhn h hcw kédhédnc hd & o gkt @ u a
hn. Tr omgdh pt rkuhdach handuwdcnh,dnthg ngtsrt d ng chuy nkho nn

Hang ngtayw,g hihgs mhcnh cac
dhn va

ding

sangloithp hon t hrho quy d

Cadc khothuc nhoémuvN ti émyN cphung va &6 kR ngtvimm dow

coi la megukiiNPL) , Ahdnyegon@u dh chinqgun | yngt kwyén
theo dx@it, tdinh Bamcalbadmpmhalgy xtimu h

Theo Quyt nds 493/ 20NHNQD ngay 22/a04ANBRRS5 va n@uy
18/ 200NHMNN ngay 25/singd @ 0i@Quny tb nkil493, Eximbankth chin tr i ch
Il pd phongh va phong chumg mMdanhtun :sau

e D phongh duct ripophttbtiénradndgtiunnca céadcnkblbo vay t hec

tl twonmgvitng nhom

e D phong chantgrpdadi pphong crdgonthh ¢ huwan hkx aduon

gua trinhn plhanr rpidephdngth c va tr omgh g daca c rctw
tinngdp khoé kthadin cvhi nh highic acnnksuygi m.
Bngl22Bng pham 1| o

Pontvnhu dyri

Nam 200 N&am 204 30/06/2009

N dtiéunchu 18.173.103 19.554.894 29.148.731
N cn chu vy 117.587 676.782 280.091
N dwi tiénu chu 47.930 405.871 126.769
N nghi ng 67.700 372.759 541.391
N cé6 khklngtvmm 45.831 221.892 191.304
T ng 18.452.151 21.232.198 30.288.286

Ngun: Bdao cadao m &ioadamhindm kioo7, 2008 va B

Ngoaii mong tronghdt mg tmgridro tl &cldmglyutdéang quan t a

S chéndhgila | ati
cadabonk huggdvankd tu,
hang.

lfuyg dd vao va Wrddobisnu dgc atht rawg v a

c hénthgila c hot rvnagy croéa étt hiig

ti éaticinhun ngan
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6.3.3 Hot mfjkinhdoanhngo it ,vang
a. Hot mjkinhdoanhngo it
Trong hai nam qtua,dEximbiankadnphhé hg&§nt hinghnt hwon

hanguvdl T ndkinlvdoanhngo it ,d cbitExi mbank

phépch h

t hminghd pv mu a

ngo it | i écn ttanngt nawm 2 0rOndy. d

Nam 2008,

USD va p htltncng.

B ng 13: Doanh s kinh doanhngo it

mdicaa rbha ns dglo,lt USD,
nam 200qgu. thukh pt ho t
tr ng9,3%trongt ngthunh p. Tr ong

| a

158n ¢t von @150 uwWSh)govV i
nd) kinh doanhngo it t r ong tM&r ddg, chi mt

0O2 gayn @009 ¢ albota ndg

mdazysbtd

Nam 2007 Nam 2002# 30/06/2009
Doanhs (t USD) 9,95 10,1 2,5
Thunh p(t d ng) 40,80 470 21
Ngun: Bdo cdo mt &ioamhkonihmbkank ndam 2007, 2008
b. Hot mig kinh doanh van

Exi mbanck xdeum ttradng nfm ng NHTMCP ¢ 6

divi |'icnkilhh doanh vang.
Nam 2 00t8r,ngdidodc h

mnh, thngoe ctlp dhot mhki nh
vangtl@o2tiu Ing,

qu thunh pt hot mg ki nh

nhp.Trong
va t hp ddéeim
Thang
kinh
dng hoa

ca Ngan

B ng 14: Doanhs k

¢ho

kdéng hgu 8 v n
hang.

i nh

ngan

06 ut m&aAmg 2dt0 9dg tko nh

dé agn g

doand kRidgh chamgg,t hdhm vdvang
v agn@p nmp ht a nuggu o t

| a

ni kimh nghi m v auduihangu d

P6sbtg (t wongd9dwman gng) sovV i
d o a16ht d rgnchi mdt tr ng 3,3% trongt ng thu
doddoanh ¥ A4 gi ud Ingr

39 t

doanh -3086i2092 0 0 7

rdg

Kinh

vang giréwnwathrcormgnmitd damg dgi a
doand M@aéamg RkangmubBoaddh
nam 20007.

09/ 2008, cNgaArRkhhngt déammndc hS avra i@ prg nhu c u
c honrgt,ngdh i

da

ban

ngamnduyma g dtrhwon
bant mdtheot gi &athuhn. Doanhs mu a

v a

S

doanh

Nam 200 Nam 200 30/06/2009
Doanhs (tri u Ing)y 51 10,02 4,1
Thunh p(t d ng) 98,46 164 39
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634 Hot mg thanhct oédn qu

Vib day ki nrh vnag hcihuy éngthmé rk,h 6dm@ maeg dc aph mdchv ,

dd go6ptehnénmubhhc aExi mbank t rcontghalnihn bttoBiu qquay da
duwcki mch ngtrongsut 19 n@mdghovacndiwt chc tai chinh c¢co6 wu
th gii coOong mhhw: HSBC, Standard Chartered Bank, Wa

Doanhs t hanh totdamamu2d03®t USD, tang 32% (tusB)sg dwvor
Vi nam.b&B§g t hanh twpkhnu Mmhlt USD, tang 23% (tuwong
USD) so ndoanh30tOh7anh ttkkdw OBt USD, tang 77% (tuwong
t USD)sov i nam 2007 .t hbhomdanh osudc iphdt WSD, tang 27% ('t
duong UOSR) tsROOA.B8mmc sang nam 200D, hi nh dwynt lcoai
da t agrtdhiu dhot mnmjxutnh pkhucaVit Nam. Tuyt nnjithé&nim, ho
toadnctgaa ngan hatggdaktqu kh quanv idoanhs d t1.950 tri u USD
trong 6 ut magmmy506doanhs ¢ nam 2008.

B ngl15:Doanhs t hanh t ot a2007 g30/06/2009
PontvnhuUSDr i

Nam 200 Nam 200 30/06/2009

T ng doanh s 2.943 3.900 1.950
+Doanhs t hanh t oéampkhhua 1.708 2.100 900
+Doanhs t hanh t oé&ankhhia 477 800 600
+Doanhs t hanh t odé@dchphi 757 1.000 450

635 Hot mhngan hanlgnli

Vilith mng ilgun720ngéan handtyd@ cadc cqugi agucMdt ndang sin
sng va ¢t &Emi mbankquadiB hcpd t 4ib thng cac cahglnt,y uki tin
tréngii.Conginliu chinh sach wu dai cho khadach hang v
ca Nhacvngun | yilmigova wuVid@iuhobhomki uhiti Ngéan hanc
tiptc gia tang wa kthhAw hpiadbtdahdtbuy ntinkiuhicangéan hang
duwuc nhanh icmhdnghp t h

Doanh s chitr ki uhi nam 2a0EQi®bank d t 484 tri u USD, 3t08% g( tdw o n
duvomgtiu USD) so nam 2cBug hti n@udam@ ms 2d 1048,5 tri u USD,
tang 53% (tuwvongu dwSh)g sl , Manh0r2 0 Gidluy nam 2009, doa
chitr ki uhi td59tri uUSD,b ng32,9%doanhs nam 2008.

Cadcchdr SMS Banking, Home Banki mg,t hRh chnid u B d&rkric ingh. |
hang dandgngycHB®tvitin ich dang kyai hnkheg hté&itn qunh t h
trang web ¢ a Eximbank, dchv Home Banking ngay ccsaquwan htuwa n Gd
k hcdh haisgl wtruycp tr on208ham753.t050 | w
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Trong namximbdhWding d&haitdchiv Call Centernh m t wn, gvi dap th

mc cho kha&ach bsamggd mphmmgdchwvi ti ngan hvaangdadgd hoa

cacnph mdchv va gi a nt dmcdgh tdianh c¢cho khéamchk hédamga odld g
vic nang c aloc ahBximbankt r é nt rtutg , Eximbanktr t hanh ngan han
kh nang ddtgnhtminhucuca khach hang.

Vi naagt ai oghmi mhhch¥ hgwh cv ngay camgné&mwrg cratongva n
khach hngohgc ,v t r on gEximbaoksgti ptaci | a nh @ «w@ércghstdch

v vicht hgetnht, dddgtpi da cawc mday cc aqega dkah @dch hang.

Doanhs ki uh ic aEximbankqua c&c nam:

B ngl6:Doanhs hot mg ngan ihanaghidki

PontvnhuUSDt ri
Kho nm ¢ Nam 20¢( Nam 200 06 t klau20p9

Doanh s 428 484 159

Ngun: Bdo cdo nt &ioamhkonihmbkdnk ndam 2007, 2008 va

6.3.6 Hot nith

S | ingth phéadt h@Aaecuh dam 2099.843 th , tang 5@ smam 2007,
trong dé coénil =l véab 8 8tqi28t5. Ddatths t hanh ttoraaang hnam 20
dt687t dng, tang 32% (tudngysodwwam AGG7.t Tronug 06
nam 201g%,| whgth quct ( Vi s a, Master Catb4d4p7tp vat dlmami &
thanh toquen dtt829t dng (tuwong dwd®sd. 18,5 tri

Ngoaic wianpg vca t amg namagah thng,trangbt hém ATMn g ail un
don chvpnh nth , Exi mbankgcndnc alcphan cdngcmaoh nhw phat
th trémtmg congchimgh é€unEMWLti nkhaicng t hanh qua otAivwat h
congtkanh t oaglntermenh mmt h yc todmug i mudti t iVi t Nam.

Nam 2008 usamla igtasnphmth tinngduct Vi sa Business da
doanh nham d¢&pmmnghla hdd a nphAmthst d 6 ma cio chi a phanng t h
th ca Ngan hianganc Vicih gi ah t aNgamulmang da& rduhch cao
vth d ngay canngs dnomgicda khach hang.

Hin nay, Exi mbank déa tadH RS @hmak, AT Mc dc hi nhanh
t hwonig, ngdh i khach dhngthgt hsanh t@bxanbarck clng Gadtttih
3.200 méava2AidgMarc hmangr én ¢ omlmuw gqNgan ihatnhgrw oNMggo Vi
(Vietcombank), NHIT M@ R a P éltabbbank), NHTMCP K t hwaong
(Techcombank), NHTMCP Qu ct ( VI Bank) ,
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64 Qun |iy moovéauh

Exi mbank d&8 ban hanhpvcd@de nlg inyh wt pnigithlii nnyg,gkimh doanh
ngoit va thanhtnh@p&nu xuRi éhog mg tmhmhg, dNgadn hanpg da t
Hi ndti n nglbaog mnh ng | admchocdpnht t r ongu Brn( BiBH) va Ph
Tinng xXiem xét, tphké&cnakgvay!l nnh mhnch tidavic phattéasi nh
riroo. NgoBganalkdamdgih chinphéan téadncdamlo may vawmdoacac |
t hanhnkipht va nch mts nganh a@éirmthm n.

Victrin khai c huwaonngd throidan hnghdin hang da gi W@nghada hExi
ddidhg cacnchovaymt cachuymwmrtrén ttwgn €6hwvong trinh
t dng phédchtl ohg cacncholvayd a vamgsguantr | di wtheo g

ti éuncthunghittmgong do6 gkiimp tacho gviamt sdg tcigrorond o

t oanth img Eximbankc ab phnquntrrirod dangchim thmg xuyén, nhe
chdéng va xuyén su

Tuy nhhrick i nnayl & ph nqu ntrriroc aEximbankvn con km#im cméhd phon
nghi pv nén rkdhngnqulpy ttr upnhgdtd h/ieg p h 6 cccahcw ascachuch .

Trén céacsgnhy qdn liyjocraNgan hNbRg oy Exi mbahkp dZda t ha
ban ALGQGydnd caan dagiih ntronghot mg ki nh doand banl am <c
hanh cac qegéaduwgiretronghot nmi kihhdoanh,x g ng cac nvapmhalp | vy
phcv chohot mjqun |y nnait asn sc 6, ngwugu nd | iyothanhkho n v a
cac vanl bén nguanlg ro pWwuQuhtdnh457/ 2005NHIMN ngay
19/04/2005cu Ng &n hNhmg W t Nam.

Divihot mqun I|iy rrong Bximbackkdd ban hanh cacnbhihbmaathi
guy trinh cpvo vgaoizve pdhph @@utur i nh ki mbhvdoudnhw ttiai ch
kinh doanh vangkhutrhgrkthu,t o@gmatxuhanh v.&a pbhhpanvwha tlo an
sung qui ntgr i npgthdigum d ytchchot ndg trige adt o anngh

65 Thtrnghot nmj

651 Mng il uchi nhé&anh

T i n hn 3@/06/2009, Exi mbanRl ddrhgiaodch v agmi wchi nhagnh tr
kh pc nwc.Vicm rngmng ilrngkhp da gi up Bg hnwbnamlg atdib a

kihht mi , nangt chggpoph ch khach hantg lva tnthomig thlbpanh t oé
cungcp carc itdh ngéan hiandganchduvaoagdi \nphil y.
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Biu d0: CONG TAC NWHAG IR
e Ha N e Qu ng Ninh

e HiPhonge Vinh

140
1205 «Da My e NhaTrang
100 eQung NcebclLec
80+ elLamnp
60,
401 e TP.HCM eBinh Duong
20- e B ng Nai eBa aR Ving Tau
0
2005 2007 30/06/09 «Cn Tho eTinGiang

| OCNPGD ®S  / bkt D5 « An Giang

B ngl7:.Danh sadckhicdmhanh va cRhdomithd i & &0/08/2009

S GiaoDch1l 07 LEH K mAQun nl, TP.H Chi Mi nh

Chi nhanh -ExiLmbank 55Nguyn Chi Tha% hp HCRu

Chi Nhanh -EiamiBamkh 461An Dwong Vundnlg. HCMQu

Chi Nhanh BxaiimbGdmk 143 Totn @ Qu nl, Tp. HCM

Chi Nhanh -Bxinffbank 727 Ba Th anndoO, HaHCM Qu

Chi Nhanh -Bxintibank 48Lc Long QualnTp.HCM

Chi Nhanh -Bx@inmi®ank S 48-50Nguy nH uC u,Qu nl1, Tp. HCM

Chi Nhanh BExngnblh®mw& S 276Cng HoahgPH3, Q. Tan Bir

118 V&6 Van Ngén, PnkgruB ipnhhQ.TH h
b c, Tp.HCM

Chi Nhanh -Hk ibPnth ank

Chi Nhanh -BRywin@tbank 448AHuUunhTn Phat, P .n, QB/] Tip.RICMI h u

Chi Nhanh BRwineank 143 Khaénh RgHO3 Q.4, Tp.HCM

Chi Nhanh BxXinmmbaPrhkdi 30 Bi nh Il Qumlis,urP.HCM

L6-31 DBédmtih PhiHuM g ( KB ul02ANguy n

Chi Nhanh Bxiimbe&nli
LwonggB, P.Ta&an Pha, Q. 7, TP

Chi nhTaaarh Son Nh 307Nguy n VvVan ,TrP. 1, Q. Tan Bi
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Chi nhBhhh TAan

476-4 7 8 Kinh Duong YuvoMmg, Q.PBI

TP.HCM

Phong gh-dlovan Hué

164H Vvan Hué&, PQ@uW nNh HCM

Phong gh-ond

41 H u Giang, Qu n 6, Tp. HCM

Phong ghi-aronQdiang Kh i

78 Tr n Quang Kh i, Qu n 1, Tp. HCM

Phong gh-&80 ¥

138 - 140 Nguy n Oanh,Qu n G op, &. HCM

Phong gh &longd Bang

258H ng Bang TpHGMO 5,

Phong gh &0 uad Th

286 L yngKihtP.14, Q. 10, Tp.HCM

Phong gh-&omdBi én

161Hi Tmag L&an OmsgTp. HQM

Phong gh Rand

41 H u Giang, P.2, Q.6, Tp.HCM

Phong g¢gh &oHda

773 Lr@Phengni d a2 Q.10PTpHCM

Phong gh-aandBinh

1115(S ¢ 325) rCgcthhahg Tam,

Phéong ¢gh && «&am T

365 Vo6 wWRHQ.J Tp.HCM

Phéong gh &al Xuvong

8 Tu Xuwong, P. 7, Q.3, Tp. HCI

Phoéong gh-&8KR dgVit

147-149 VO n@unn3TTp. HCM

Phong gh-¥aHdh

373 rmgr SwwHWhn i d ain10, uUHCM

Phong ¢h da cCo

344346 Au Cmglo,@uhrnw Tan Bi

nh, T

Phoéng gh #8ocHdi

2BsCu Long, CuwH i X a IPghlb,
Tp.HCM

Qu n 10,

Ph

o

migodch Tam Binh

141QuclL 1A, P. Tam BbrchlPHEM Th

Phéong gh &a@ &3an Nin

12 Lé& V3oL iNimhT anyTh ,D QTp.HCM.

Phong ¢gh ddaengob

466 Trn Huwung, DPigZ Qu n5, TP.HCM

Phong gh-Qoné&l

390-392Phm Hung,ng® Qurn8, TP.HCM

Phong g¢gh ®dongd Khéanh

32Trn Hung, BDPMg® Qu n5, TP.HCM

Phong gh 80 Thhang 2

727 Ba Thangg6Hain,l0, FPHHEM

Phong gh 8andC

619Nguy n Di nhi, Chrip2rqu n3, TP. HCM

Phong g¢gh #dvach Binh

130 Phan DinhngRPhgqunng, P hpih oNTPu

HCM

Phong gh aguy dHu

72Nguy nHu, PhgB n Nghénl TQUHCM

Phong gh &0 udg Son

39B Hhmguw Son, P2, Q. Tan

Binh,

Phong gh &Nguyd Tnga

40 Nguy n T ngut , p g2, qu n4, TP. H

Chi WM
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NGAN HANG XUAT NHAP KHAU VIET NAM

Phong g¢gh &guy dTh Th p 523ANguy nTh Th p,P.Tan Phong TP.HCM

Phong gh Zobmdvan Hai 156APhm Van Hamg3,quwrhuTéan Binh,

Phong dgh ®@a n9 35 Lé V& piPhanp9 QRUHCM

Phong g¢gh «imEng 255Trn HungP.®Blguyn Cuv Tr nhHPHCH u

Phong ¢gh &Nguyd Cu Tri212Trn HungP.fBguyn Cuv Tr nhHPHCHu

Phong g¢gh &NguydCélng Tr 115Nguy n C& n gQuTnrl, TP.HCM

. 629-6 31 XONgWIiTT nh, ngP& Q@ n B1i nhh,
Phong gh &dhadh Da

TP.HCM
Phong gh #o mdh Hin 721 Ph mTh Hin, m4rqu n8, TP.HCM
Chi NhHan hN 19Trn HungQbHn Hoam, KHa N
Chi Nhlaénrhg H 60 Lan@QumM Bg bPa, i Ha N
Chi NhlAonrhg Bi én 562Nguy n VanpQuCn Long Biién, Ha

Chi NhHanih Ba Trwng 439Trn Khéat ChaHhai QBa Ti wng,

Chi nhBam@g bDa T 27,P. Phuwong LWnigéma,Q.Tipb Ha
Chi nhGu@iy 136 HoanoditQu P. NghTaGiV,&dma, INQ
Phoéng Gh-aBochBai 348B chMai,Qun Hai Ba Tiuwng, Ha

Phéong QGhaHAnly Than 18 Hang TrmaBa ®unih, Ha N

Phoéngodgh-Ph V ng 130Ph V ng,Qun Thanh Xuian, Ha N
Phéng gh-aadydH 509Lc Long QuwamdmayQua N
Phong gh-XaéaduDi 05 XuaunQuni Tay Ha N

Phong ¢h ddléandg Bdng 169-171 Hang Bo6ng, P. Hiam,g HB® |

Toa nha "The MANOPT nrMcRui go

Phong g¢gh Mobidnh ) )
T Li ém, iHa N

Phong g¢gh ®dongd Xuan 84ph Hang WLhiQ. HwanHaKIN

Phong ¢h &g drdgiit 25 LyngiKhtr, Q. HmanH&Ii N

Tn 3 t 0 a 59,nph a Quang Trung, qu n Ha i
Phong gh aguy dDu g ) R Ah & Quang 94
Truwng, I Ha N

Phong g¢gh 8a&a dir i 74ph Ba Tri Q. Homa n HKi N

Phong g¢gh &£oa dbdng 01 BDw Thanh, bBng akQmH Ha&a N

Phong g¢gh don dDuy HwnS 83Trn Duy Huan@,yQHa iN
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B30 ph Nguy n Th Bn h, Khu Tddng-NHa

Phon h &0 ud Ho a
g ¢ g Chinh, i Ha N

S 1 |6 12B khu T&dduntgh Yén, P.

Phon h &0 ud Yén
9 9 g CuGiy, Hia N

)
>
o

0 nigpdgh Nguyn Th&i |1121Ph Nguyn Th&i, Hnh EBi én, Q. Ba

108 ph T a Sonn hguTrung, Q.B n ba
Phong ¢gh &dyd Son P y g Quahgs 9 Q g

N i
Phong gh ®ongd Tam 110A13ph Trn H® NghT a, Q. Haii Ba
Phong dgh &lé@ DBdng 24 Quang Trung, iHa DbBbéng, Ha

Phong gh &on dbadng Ni 58Ph Trn bPang NghGiay, @aC N

Chi NhEan hiy 48Trn PHAR, Bag N

Chi NhHinthg Vwvong 276 Hung VBbanmy, TP.

Phong gh-dabdadh Khé 276 L&QDwm ThanHP.KhBeang N

Phoéong gh-ddlda dChau 482 Hoawm@Qu mHi Chi&u,bag N

Phong gh &ddléamd Nghi 90 Ham Na@hiT,haQuiP.RBh é ny

Phong gh ®on dBi &n PhL6 58ngP®i Bi é,Q.Phh an hTP.ORE Ny

167 mMgr 2 thangg 9HO gnbg ®am, QH i

Phon h Ho ad
g 9 o ChauP. DPag N

Phéong gh &8@nd Tr a 410 NgomPRAMmi iBec, Q. Sdm Toraag,N

Phéng gh £b Cdn 276 Hung VuonQhTR.dRa Hig.

Chi NhNbhaTrang 63 Yersin, TP. Nha Trang,tn h  Khanh Ho0a
Phong gh-Quangdirung 61A Quang Trung, TP. Nha Trang,tn h Khanh Ho
Phong gh @& g Phong 584 Lng Phang, TP. Nha Trang, tnh K h & iHid a
Phong gh #d uGdnrhh T 8 PhOnh, Vi n hnhIT®P.NhaTrang,tn h Kh an}

Chi NhGmhTho 08 Phan DPidRCRhUOmy ,

Chi NhG@Gé&aih Kh 22Trn Van ¥hGo, Tho

Phong gh-£4i dRang 409Qu cl 1A, Qun Cai TREnmg,Tho
Phong gh-altNdt 434 Qu cL 91, Huy nTh tN t,TP.Cn Tho
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Phong gh &dnd An 02 ®iBi én Ph Tan AnRP.CNiIi Al oKi

Phong g¢gh &Aev dPhu 102Mu Théan, P. An uPHPIC nTQe .Ni n

308 Caaoly Mhang Tami,, PQ.AnBIT

Phon h 80 ndhyTh
9 ¢ y TPCn Tho.

174 myFrn Hwng, Db An Nghi p, qu n Ninh

Phon h & Ngi
S gu P KiuTP.Cn Tho

177D ndMguy n Van QiguinHO a, n Hioh

Phong gh &am ddHoa
KiuTP.Cn Tho

Chi NhBRBRinthh Dwvong 231 Yersin, Th x a&h D uM t,tnhBi nh Duwvong

Phong gh-&o Pd nh 231 Yersin, Th Xa TbthuM t,tnhBi nh Dwong.

321 Trn Huwng, khb ph Bmnh Minh I, th tr n DT

Phong gh-80 dn R
huy n DT nAn ,Bitnh Dwong

ca-016 Kh u ng DABIiRupby Land, Th Tr n M

Phoéong gh-MoPHw
Phw,HBn C#&nhBinh Duwong

Chi NhGQunng Ninh 30Ph Ki m Ho an Long, pnh QuHng Ninh

Phoéng gh-&anPd 144Trn pha,m HA.A@m PhGtnhQu ng Ninh

Chi Nhvanh h 99 LiéTPWinh, Ngh An
Phoéng gh-8a Vidh 150Nguy n  Tr din,g Phar HOR. Vifh, Ngh An
Phong gh-aam Vihh 343 Du&, mhgy Trung D6, MAp. Vi

Chi nh@nhg Ngiéai 35D il Hung Vwongng TNg &iu.

Phong ghi-aron dPha 136 ilPHUNng VIUFRQ@WngNgai

Chi nhHainhPhodng 32 BgTrn PhunpN®Qa QumP.Hi Phodong

Phong g¢h-& ehTday 221 nmyuchTray,Qun Ng6é n@eyH i Phon

Phong ghi-&ron dNguy én 274Trn Nguyén Han, Q.i LPé& oGhgan

Phong gh-aé6 Hi 172 mgr T@ Qdin Lé dR&niPhong
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Chi n-+hbPangNai 881 Qu cl 15 P.TamHi p, TP. BtnEbhnglNa a

. . . Qucl 51A/T 7, KhucHPih,w TT Long nT
Phong gh-aond Thanh )
Long Ttnh® hgNai

Phong gh-arong Bom 202 Bui BCh uw,omdnThnrgWNh t,tn h D Nai

112-114 myB ch Mg, PcPhowung, a inK
Ba aR Ving Tau

Chi NhBéan BR

Phong g¢gh-2awd TT nh 286T 8 p TancRPRhX&cPmhhhy, Lomg ©bDi

Chi n hi\a iiHo 77-79 LiéP.A.TP.M Tho, Ti n Giang

Chi n-hAa Gilng 70-72 Hai Ba Trung, TP.Long X

Chi n+b&én kL 2D-2D/1-2ENguy n V&n ,TrTPt ,Dad &y D

Chi nfBadh Mat Thu 114-116 Phan B i Chau, TP. tBudlbc Ma

652 Mng il vtkhach handchva howadckhldach hang

a. Mng il vkkhdach hang

Ti nhnthdi i i30/06/2009, t ngs khach hang ccwi gk xaiomb@shelds |
khadach hangleldrkbaghdbachg I2&8508khéach hang | a ca

B ngl18:B ngph a&n ikmadch thhaenag G an

. . . . Tngs khach
Ttrng theda Khach hdancg Khach hang .
giaodch

- TPHCM 9.173 142.620 151.793
-Ha iN 2.699 31.695 34.394
-H i Phong 323 3.874 4.197
- Qu ng Ninh 99 1.473 1.572
- Vinh 308 3.882 4.190
-ba My 1.139 16.982 18.121
-Qung Ngai 157 2.247 2.404
- Nha Trang 432 8.578 9.010
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-Cn Tho 865 15.981 16.846
-Binh Duvong 230 4.172 4.402
-B ng Nai 258 3.108 3.366
-Ba aR 125 860 985
-M Tho 77 651 728
- An Giang 112 813 925
-ba tL 59 846 905
-Budén Ma Th 81 726 807

T NG 16.137 238.508 254,645

b. Caidchv cho khach hang

) Khadch hang ¢@¢oanh nghi
- Dchv Xu tNh pKhutrn goi
- Dchv ngéan:qu
+ Dchv chuy nti n.
+ Dchv chih | wong.
+ Dchv giaodchv tinmt va vtasgcodthg ty.
- Dchv khéac:
+ Truyvin tain. kho
+ Dchv Phone Banking.
(i) Khach hang c& nhéan:
- Dchv duhctrn goéi
- Dchv nhatd
- Dchv ngéan:qu
+ Dchv chuy nti n.
+ Dchv giaodchv tinmt va vamdgat
- Dchv khac
+ Dchv Truyvin tain. kho
+ Dchv Phone Banking.
+ Dchv SMS Banking.
+ Dchv phat hanh vé& dquhmngh t oén
+ Dchv t wnv tai tcrti.nh

+ Dchv chitkh uch ngt c6 gi &.
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6.53 Th ph n v a ncxmigtrahhc aEximbank

Exi mbanhkitdwm | &8 mrong cac ngéangbhangachamddepndh cho
doanh nghi p,nh't | a tr @hogt Idxuhnhvpkh u n:th@i t it mng,athi tkh u
cacygicod gi al @i usuu dangvnhimyg id thanh teéamwattgang n

mua ban vamtg va ngo

B ng19: Th ph nc aEximbanksovikhi NHTMCP ivat es®@n vnganh

Eximbank v ikh i TMCP 2003 2004 2005 2006 2007 2008

Thphn hupgvad 11.2%  9.6% 9.7% 6.3% 6.7% 7.8%

Th ph n cho vay 9.5% 9.1% 8.1% 7.0% 5.7% 4.9%
Eximbankv ih th ng TCTD

Thphn hupgvad 1.01% 1.25% 1.54% 1.78% 2.00%  2.34%

Th ph n cho vay 1.05% 1.10% 1.21% 1.56% 1.72% 1.62%

Ngu n: Eximbank

So sanhcac ngan hang TMOGRh br bamrgyvde agximbdnk chi m
tl twong &ha nihhservg mtoan nvgnandhhtahi a t i ndhi nch
khong 2, 3 %ngthnguénnv ntca t oan nganh. Nghunyd@m n g h dhor t m
dngvn comg(mar@08ch cd 11mM wian d30/ 06/ 2QK® 6 nharani il )
cac NHAMkhac. N gtorang hort a yd ct ahEximbankch y u TP. HCM v a Ha
Ni, cdudanh gi &nhl @tirkhmuang va c¢ptupgnhiau nccdic tTCTD tr
va ngoa@, whkxkimbankg pphis ¢ nhtranhgaygtv | aitgsa cac ngan ha
nht lia owac ngain vhangadaom ngamghoang nuw
Th ph n t ingpc adEximbankth p va cdoggm bBuat 20W07n dnay. Nguyén n
dothchin chinh sm@¢hhntrtngncdd angng¢r ttign tdr ong nam 200
Exi mbank Ipa hlo5n%ns ot he i nh qua nt adoVreigradn hhg t amg cw
m rngmng ilgmgodch vandahda keénhs nphiénchyh Exi mbank de
tng bawoithinthphnca minh somanmv hgag iXihMam. t

Kh n & n gnhtanh

Eximbank thu ¢ n hrdainrmg NHTMCP hangutdVitNamhin nay gét md ho
dng, mhnaivaas il . Thuwvonagc bhEximbankk hdngngnnitwck hach hang tr
nwc cbdbng mh ovaen ha@antgdd eahc t ai ccht idndhn hq ug i & ncaanag. Kh
¢ nhtranhm nhm c¢ aEximbankd wcth hin kha r & r ang dt@angmhang m
ngan hang eadigbynnm& tinh hi nhgm rh;ikintcdbanmhh uqu ;
tridntdng highd i nhéncb t,kinhmghid vcahuy én mdédmglca o; m
hot ngd ngkh p;uwuth nib ttrongnhiul T nbhowt mg chivmlgamh hang ba
I, t athwom g i,Mmo t rd kinh doanh th Tuy nhi étny o ntgthotnegig n gra

hangtNains chus cnhtranhmnhm t cdc NHTMvuvtcv@angada ngan han
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100% v nnwc ngodai d&n dvictdanphtiVit Nam. Day dla nhuvhgdch t
clng | & Bxombamkk hédngnghdhoannt minh va néang nitte@ath. nang

654 Cac &n ud tv Rgycaw vwa coOnN@ da@lchi nt h

b tiptc phat vtarrinmghot nfjkinhdoanhc a mi nhti hExi mbank dang
khai da&c sdau:

- Khoch ud twv Rgycmc d EI B ithiin hi 80/06/2009:

Bng20:K hoch ud twv rRgycmca EI B ithiin hi 806/06/2009

Tngmc .
Céngcvdang
du tu o !
. tri nkhaiti ngay 30
(Tri u dg)
Xay ngl cao ¢ v ba co t héng ch,i
1 phong i @uangKh i 32.676 31/03/2011 |dang chimthitk co
Qu n1, TP.HCM Xin phépg xay d

Xay ngl cao ¢ %
PDang chimcungcp th
2 phongb53bBguyn C 215.367 30/06/2012
tin quy ho ch
Thanh, Qu n 5, TP.HCM

Pa thi nmuas m 192.000

Mua tr s chinhanh
3 628.000 tiu dg va d¢aotg nt
phong g¢hi ao d
khai mua s m.

- Cé&c &n ud t v c 6d g mtg hkhaitrong 2009 - 2010:

Bng2l:K hoch ud t v d&&ac cdng angeh B 2099 - 201@

Trin khai trong
1 Cngc htng co6ng hrgh 170.000

kin hoan thanh ng

Trin khai trong
2 H tr phatnho t i rd kinh doanh 32.700

kin hoan thanh ng

Trin khai trong
3 H tr qu ntrva nv hanth nch 28.300

kin hoan thanh ng
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