THE LE CHUONG TRINH KHUY EN MAI

1. Tén chuwong trinh khuyén mai: “Khuyén mai tung birng, chao mirng Sinh nhat”.
2. San pham khuyén mai:

- Tiét kiém VND, ky han 25 thang, lanh | cudi ky, rat von tir 3 thang tré 1én huéng
lai suat tiét kiém thwong cho sb thang thuc giri, tai Eximbank.

- Tiét kiém USD, Chtng chi huy dong Vang c6 ky han, lanh Ia cudi ky, ky han 3
thang, 6 thang, 12 thang; tai Eximbank.

Hinh thirc khuyén mai: cao xac dinh trang thuéng ngay, tang qua hop khan gidy hinh

tha bong, tang tién thudng, tang hop khan gidy.

Thoi gian khuyén mai: tir ngay 11/11/2009 dén hét ngay 02/02/2010 hodc dén khi hét

guatang, thé cao (tuy truong hop nao dén truéc)

5. Dia ban khuyén mai: trén toan qudc.
6. DOi twogng dwoc hwdng khuyén mai:

- Khéch hang canhan thoa diéu kién thé Ié chvong trinh.

- Can bd, nhan vién Eximbank khdng duwgc tham gia hinh thirc cao x&c dinh trdng
thudng ngay, dugc tham gia hinh thirc tang qua hdp khan gidy hinh thd bong va
hinh thirc tang qua hdp khan giay.

7. Co cau giai thuéng va qua tang: 52.000 giai thuéng va qua tang, bao gdbm 12 gidi
thudng va qua tang:
R , N \ Trigia P Thanh tién
Hinh thic NOi dung giai thuong giai thudng SO gidi (VND)
Tivi Sony LCD 32" 10.100.000 20 202.000.000
Dién thoai Nokia E63 4.445.000 80 355.600.000
Caotring B0 drap cao cap Everon 1.038.256 300 311.476.800
thudng ngay | Bg to chén dia Minh Long 284.050 1.600 454.480.000
cho khéch
gui B0 binh ly thiy tinh Hoa cuc 154.220 5.800 894.476.000
B0 binh ly thiy tinh 129.360 4.200 543.312.000
Giai thuwdng chuong trinh cao 12.000 | 2.761.344.800
Quatang
chokhach | HOp khan gidy hinh tha bong 43.780 20.000 875.600.000
gui
Quatang
chokhach | Hop khan gidy 13.125 20.000 262.500.000
giao dich
TONG CONG 52.000 | 3.899.444.800

- Téng gia tri gidi thwdng, quatang: 3.899.444.800 dong.
- Chi tiét giai thudng vaquatang:



Tivi Sony LCD 32°’: Tivi LCD nhan hiéu Sony mé hang KLV -32S550A PL1,
Xuat xt Thai Lan.

bién thoai Nokia E63: mau dd, linh kién tai nghe, sac, pin, thé nh¢ 1G, sach
hwdng dan, bao hanh, xudt x& Trung Qudc.

B drap cao cdp Everon: gdm 1 drap phd, 2 4o g6i nam, 1 4o g&i 6m, xuét xu
Han Qudc.

B6 t6 chén dia Minh Long: gom 2 t6, 2 dia, 6 chén, chat liéu gdm s, nha san
xudt Minh Long, c6 logo Eximbank.

B0 binh ly thiy tinh Hoa clc: gdm 1 binh, 4 ly, chat liéu thly tinh, hoa van Hoa
clc, nhasan xudt Ocean, c6 logo Eximbank.

B binh ly thay tinh: gdm 1 binh, 4 ly, chéat liéu thdy tinh, ¢c6 9 mau hoa van,
nha san xuat Ocean, c6 logo Eximbank.

Hop khan gidy hinh tha béng: gdm 1 hdp khan gidy Puppy va 1 tha bong (cho
béng, thd bong) cé logo Eximbank.

Hop khan gidy: 1a1 hop khan gidy Puppy co logo Eximbank.

8. NOi dung chi tiét clia chwong trinh khuyén mai:

8.1 biéu kién tham gia chuong trinh khuyén mai:

- Khéch hang ca nhan gri VND tham gia chuong trinh, cir moi 50 triéu dong s6 tién
giri trén moi tai khoan, khach hang duoc:

Puoc nhan 01 thé cao may man tring thwdng Tivi, Dién thoai, BO drap...

Puoc tang 01 hop khan gidy hinh thd béng.

Puoc tang tién thudng 0,12%* <O tién gli, SO tién thudng toi da 1én dén 10 triéu
dong (ap dung tr 07/12/2009 dén 31/12/2009).

Khéch hang ca nhan giri USD, Vang tham gia chvong trinh dwgc nhan thé cao may
man va hop khan gidy hinh tha bdng, twong tng mrc giri, ky han gt sau:

M e i Nhan 01 thé cao va 01 Hop khan gidy hinh thd béng
3 thang 6 thang 12 thang
usD 4.000 USD 2.000 USD 1.000 USD
Vang 50 chi vang 20 chi vang 10 chi vang

MO6i khach hang nhan t6i da 02 hop khan gidy hinh tha béng.

Pac biét, tr 11/01/2010 dén 18/01/2010, khach hang ca nhan dén mé ta khoan,
giao dich gti, vay, phé hanh thé, chuyén tién,... tai S& Giao Dich/Chi nhanh/Phong
giao dich Eximbank, dwgc tang 01 hop khan gidy. Khach hang dwoc tdng qua phai co
ma s0 khach hang va cé tad khoan tai Eximbank. M0i khach hang nhén t6i da 01
hop khan gidy.

Khéch hang glri cang nhiéu, dwgc nhan cang nhiéu thé cao, quatang hop khan gidy hinh
thi bong duoc tinh cho moi tai khoan, tang theo bdi s6 clia s6 dw tién giri so vai mirc g
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twong (ng 01 thé cao, quatang.

8.2 Quy dinh vé cach thirc xac dinh cao tring thwédng: Khéach hang tham gia chuong
trinh khuyén mai, khach hang duoc xac dinh la cao trang thwdng khi thé cao ddm bao
cac tinh hop 1€ sau:

Thé cao trdng thuwdng phai duoc cao tai quay giao dich Eximbank ngay sau khi
khach hang nhan duwoc thé cao. Nguwoi di ndp tién thay chi s& hitu tai khoan tiét
kiém/ching chi Vang (chi s& hitu tai khoan) dugc thay chi sé hitu tai khdan nhan
thé cao va cao tai quay giao dich Eximbank; tuy nhién, giai thuéng chi duoc trao
cho chinh chu s& hitu tai khéan.

Thé cao do Eximbank phé hanh, phai con nguyén hinh, nguyén ven, khong bi tay
x0a, rach, dap dep hoac lam bién dang, duc thiing, cao stta, boi vé lai hay | am mo
chir.

Thé cao chua bi cao 16p trang bac phia duéi “Phan khong cao”. Dong chit & dudi
“Phan cao” phai con nguyén ven, rd rang, khong bi tay xoa, chinh stra.

Khéch hang khi cao thdy xuat hién dong chir “01 TV Sony LCD 32’’, khach hang
trang thudng 01 Tivi Sony LCD 327",

Khéch hang khi cao thay xuéat hién dong chi* “01 BT Nokia E63”, khach hang tring
thudng 01 dién thoai Nokia E63.

Khéch hang khi cao thdy xuat hién dong chit “01 bd drap Everon”, khach hang
trang thudng 01 b drap cao cap Everon.

Khéch hang khi cao thay xudt hién dong chir “01 bo chén Minh Long”, khéch hang
trang thudng 01 bd t6 chén dia Minh Long c6 logo Eximbank.

Khéch hang khi cao thdy xuat hién dong chit “01 bd binh ly Hoa cic”, khach hang
trang thudng 01 bd binh Iy thay tinh Ocean hoa van Hoa cic ¢ logo Eximbank.
Khéach hang khi cao thay xudt hién dong chit “01 bd binh ly”, khach hang tring
thudng 01 bd binh ly thly tinh Ocean c6 logo Eximbank.

Khéch hang khi cao thdy xudt hién dong chir “Chiic may man Ian sau”, khach
hang khong tring thuéng.

8.3 Quy dinh vé cach thirc trao va nhan giai thwéng, quatang, tién thudng:

- Quy dinh vé cach thirc trao thuéng cho khach hang cao tring thwéng:

Khéch hang c6 thé cao tring thudng dién day da thong tin: Ho tén, SO
CMND/H® chiéu, thé cao trung, ky xac nhan da cao tring thwéng vao mat sau
cla thé cao va trao cho giao dich vién Eximbank. Truwong hop khach hang co
nhiéu thé cao trang cing chung mot loai gidi thudng, khach hang chi can dién
day du thong tin vaky tén trén 1 thé cao vaghi rd sé lugng thé trang.
Sau khi nhan thé cao trang thwdng hop 1€ cia khach hang, giao dich vién
Eximbank in Phiéu trao gidi thuéng, vathyc hién trao thwdng cho khach. Khach
hang nhan thudng va ky xac nhan da nhan giai thwdng trén Phiéu trao giai
thudng.
Trong trwong hop tai thoi diém khach hang tring thwéng, diém giao dich
Eximbank khong con du giai thudng bang hién vét dé trao cho khach, Eximbank
sE trao Phiéu hen trao thwdng cho khach hang. Khong quéa 15 ngay ké tir ngay
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khach hang tring thwéng, Eximbank sé lién hé véi khach hang dé théng béo vé
viéc nhan gidi thwéng cla khach hang. Khach hang mang theo CMND, thé tiét
kiém/ching chi Vang va phiéu hen dén diém giao dich noi khach hang tring
thudng dé nhan giai thwdng.

Truong hgp nguoi khac chi s& hitu tai khéan di nfp tién thay, nguti ndp tién
thuc hién cao nhung néu thé cao tring thudng, gidi thwdng chi duoc trao truc
tiép cho chi s hitu tai khdan. Nguoi nop tién dién day dd théng tin cla ng woi
ndp tién, ky xac nhan da cao trang thwdng vao thé cao. Eximbank trao Phiéu hen
trao thwdng cho nguoi ndp tién dé chuyén cho chi s hitu tai khdan va dong thoi
lién hé véi chinh chl s& hitu tai khdan dé théng bao chu sd hitu tai khoan dén
Eximbank nhan gidi thuéng. Chl s hitu tai khéan mang CMND, thé tiét
kiém/chiing chi Vang, Phiéu hen dén diém giao dich noi khach hang trdng
thudng dé lam céc thl tuc nhan giai thuéng.

Eximbank khéng c6 trach nhiém trao thwdng cho nhitng thé cao khdng tring
thudng hoac nhitng thé cao trang thwdng khéng hop Ié.

- Quy dinh vé cach thirc trao qua, tién thudng:

Ba4i voi nhitng khach hang dén giao dich tai S& giao dich/cac chi nhanh néu thda
man diéu kién nhan qua tang, tién thudng thi chuong trinh may tinh in phiéu
tang qua, Phiéu tang tién cho khach hang. Phiéu tang qua, Phiéu tang tién (co
chit ky cla dai dién Eximbank va clia khach hang) la co s& dé Eximbank tang
qua, tang tién cho khach hang.

Tién thudng duoc chi truc tiép cho khach hang bang tién méit hoic tién chuyén
vao tai khoan khong ky han ctia khach hang tai Eximbank.

8.4 Quy dinh vé giai dap thac méc:

- Moi thac mac clia khach hang co lién quan dén chuong trinh khuyén mai, khach hang
lién hé céc dia diém giao dich clia Eximbank tr én toan quoc hodc lién hé:

Trung tdm ho trg khach hang (Call Center), dién thoai: 08.3.9151515

9. Céac quy dinh khéc:

- La&i sudt 8p dung trong chuong trinh khuyén mai: do Eximbank cong b6 tirng thoi ky.
- Quy dinh vé viéc giri VND, USD, Vang:

Thuc hién dang mic g, ky han gi, loai tién, Vang, hinh thirc Ianh |& theo quy
dinh cla chuong trinh.

Thuc hién theo cac quy dinh vé tién gli tiét kiém/ching chi huy dong V ang cé ky
han clia Eximbank.

Khach hang dwoc huwdng cac tién ich khac theo quy dinh doi voi thé tiét kiém
VND, thé tiét kiem USD, chirng chi huy dong v ang c6 ky han.

- Quy dinh vé viéc rat trudc han:

Thé Tiét kiem/Chirng chi Vang khong duvoc thanh toan triéc han dwdi 90 ngay.
Khi c6 nhu cau vén, khach hang c6 thé cam c6 thé tiét kiém/Chiing chi Vang dé
vay tién, st dung san pham thau chi hodc phat h anh thé tin dung tai Eximbank
theo qui dinh hién hanh déi vai tirng hinh thirc huy dong.



= Khéch hang rat von USD, Vang truéc han tir 90 ngay trd 1én, truong hop khach hang
da cao tring thudng cac giai thudng tivi, dién thoai, bod drap; phai hoan trd cho
Eximbank gia tri tién nhu sau: 10.100.000 dong/tivi, 4.450.000 dong/dién thoai,
1.050.000 d6ng/bd drap.

Thé tiét kiém/Chitng chi Vang khi dao han néu khach hang khong dén tat toan,

Eximbank sé tu dong tai tuc vén cong l& sang hinh thic tiét kiém/Chirng Vang

thong thwong voi cung Ky han vala suat tai thoi diém tai tuc.

Khéch hang tham gia chwong trinh gtri VND, USD, Vang duogc tang thé V-TOP

(mién phi). Thé V-TOP la thé ghi no ndi dia duvgc Eximbank phat hanh cho khéch

hang str dung dé thanh toan tién hang héa dich vu hodc rit tién mat.

Thoi gian cudi cung Eximbank trao thuwédng cho khach hang la 10/02/2010.

Khéach hang tring thwédng phai chiu toan bd chi phi di lai, an & lién quan dén viéc

nhan thwdng clia minh vathué thu nhap khong thwdong xuyén theo quy dinh ctia phap

luat (néu co).

K héch hang nhan giai thwdng hodc quatang bang hién vat khong duoc quy déi thanh

tién.

Néu dugc sy dong y cla khach hang tring thudng, Eximbank sé sir dung tén va hinh

anh cutia khach hang trang thwdng cho muc dich quéang céo.

Eximbank hoan toan chiu trach nhiém vé tinh chinh xac trong viéc phat h anh thé cao

trong chuong trinh khuyén mai.

Truong hop Thé tiét kiém/Chirng chi Vang do Eximbank phé hanh c6 sai sot gay

nham I1an cho khéch hang trong viéc tring thudng thi Eximbank cé tréch nhiém trao

cac giai thudng nay cho khéch hang.

Trong trwdng hop xay ra tranh chap lién quan dén chwong trinh khuyén mai nay,

Eximbank c6 trach nhiém tryc ti€p gidi quyét theo quy dinh ctia phap luat.

Dai voi nhitng giai thudng khéng c6 nguoi tring thudng, Eximbank cé trach nhiém

trich ndp 50% gia tri da cong b6 cla giadi thuwdng dé6 vao Ngan sach nha nuéc theo

quy dinh tai Khoan 4 Biéu 96 Luat Thuong Mai.
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